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Background and Development 
 
For the past three years, ELISA has organised an annual event for library and 
information professionals based in Edinburgh. This has been a day long event 
providing valuable networking opportunities for the many library and information 
services across the domain, it has also achieved important work in the development 
of ELISA, identifying main areas of collaborative development in 2005; raising 
awareness of the range of services in Edinburgh in 2006; exploring the range of skills 
that are incorporated into the 21st century profession in 2007. With the development 
of Edinburgh Festival of Libraries taking on the role of raising public awareness of 
library resources and services in Edinburgh, and the need for ELISA to find 
sustainable developments, a different format was adopted for 2008.  
 
One of the main purposes of ELISA is to deliver practical improvements for service 
users in areas of collaborative development. The ELISA Staff Development & 
Training Working Group agreed to adopt the professional event as a way of exploring 
different aspects of career and professional development. Thus the event for 2008 
took on the format of a half day Open Forum with a specific focus of looking at the 
options of CPD. The objectives were: 

1. To audit the various options for CPD of professionals based in Edinburgh 
2. To establish the demand for types and content of training 
3. To provide effective networking opportunities for the ELISA professional 

community 
4. To raise people’s awareness of the range of CPD available 

 
Organisation 
 
The Staff Development Working Group agreed to adopt the event at a meeting in 
March. A small team volunteered to organise the event and through their hard work 
and expertise were able to bring it together in two meetings. There is still heavy 
reliance on the ELISA Development Officer post. 
 
The organisation of this event benefited hugely from the following:  

• The high quality expertise that exists in Edinburgh and which is offered freely 
for the benefit of the professional community 

• The generous and enthusiastic support from volunteer helpers 
• The venue being provided as in-kind support from the National Library of 

Scotland 
• The mid-morning catering being provided as sponsorship from Edinburgh 

Training & Conference 
 
Format and implementation 
 
Although the format of this event was different from previous years, it incorporated 
the components that have proved successful in the past: high quality input; informal 
small group discussions; scheduled opportunities for networking; a variety of 
activities involving a high level of interactivity; clear focus; and plenty of helpers to 
facilitate movement and hosting. It is intended that the ELISA professional events 
attract all levels of library staff from all sectors by presenting a wide range of content 
in a flexible format – the latter allowing for different time commitments. In this year’s 
event, a modular format could not be offered but judging by the numbers attending, 
the half day format seemed to suit a good number of people.  
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Feedback 

Just over 50% of participants were able to give feedback (33 out of 60). 32 people 
agreed with the statement that “the event was a worthwhile investment of my time”, 
whilst one was unsure. 28 people said the event met their expectations and 5 said 
they weren’t sure. All the respondents agreed that they had learned something 
useful.  
 
When asked what they liked best, 17 people mentioned the networking, 11 
mentioned the information they uncovered, 11 commented on the format, style and 
interactiveness of the event, and 8 people specifically commented on the Second Life 
presentation. 
 
Respondents were asked for suggested improvements. 10 people generously said 
the event was just right and needed no improvements! Other comments – all helpful 
– were as follows: 

• More themed sessions 
• Room over-crowded 
• Broader topics 
• More time and more often 
• More demonstrations like “Second Life” 
• There was no learning on the job, one respondent said rather ruefully, ”the 

event was more helpful in eliminating opportunities of career development 
than identifying them!” 

• There are lots of courses at managerial level, it would be useful to have more 
courses for service desk staff, such as the ones run by CILIP in England 
http://www.cilip.org.uk/training/training/2008/libinfo

• More emphasis on training and development opportunities not linked to 
qualifications 

 
Debriefing discussions within the ELISA Staff Development Group, echoed the point 
made by participants, that there was an over emphasis on CILIP qualifications. It was 
also felt that it was difficult to accurately describe the demographic of the audience in 
this informal setting and therefore to make sure that the target audiences were being 
reached. 
 
Results 
 
The aims of the ELISA Open Forum were practical in nature and the results were as 
follows: 

1. To audit the various options for CPD of professionals based in 
Edinburgh 
Information about the various courses on offer within the city was shared and 
some of the gaps have been identified; more information needed about 
methods of learning on the job; more investigation into what’s available for 
non-managerial staff 

http://www.cilip.org.uk/training/training/2008/libinfo
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2. To establish the demand for types and content of training 
The types of training favoured by the participants are as follows: 
 

Preferred Training and Learning Formats – ELISA Open Forum poll   
Job shadowing   15 
Networking   11 
Training course   10 
Secondment   9 
Project work   8 
Study Groups   6 
Mentoring   6 
e-learning   4 

on the job   4 
Case Study   3 
Professional reading   3 
Coaching   3 
Action learning   2 
Discussion   1 
Education   0 
learning log   0 

The training topics preferred by participants were identified through a topic election. 
In total there were 144 responses with varying topics. The main topics are as listed 
below( a full list of topics is provided in the appendix).  
 

• Personal management  (73)  50.6% 
• Technical skills  (27)  18.75% 
• IT and Web 2.0  (20)  13.8% 
• Teaching (17)  11.8% 
• Professional qualifications  (7)  4.8% 

 
3. To provide effective networking opportunities for the ELISA 

professional community 
The feedback has demonstrated that the aim to provide an effective 
networking opportunity was achieved. It was particularly interesting to note 
the large number of specialist libraries represented. It was also important to 
note the low numbers of people from public library service, and the 
disproportionately low numbers of men.  
 

4. To raise people’s awareness of the range of CPD available 
As a significant number of the participants felt that they had learned 
something useful from the event, we can assume that this was a successful 
exercise in raising people’s awareness.  

 
These results have been taken back to the ELISA Staff Development & Training 
Working Group and are currently informing new developments. The Group is 
pursuing the following leads: 

• The possibility of providing continued complementary support for chartership 
candidates.  

• Research into appropriate mechanisms for job shadowing.  
• Commitment to the ELISA visits programme to support networking and 

sharing of experience. 
• Development of informal discussion programme to focus on particular topics, 

such as project management 
 
The Group plan to outline their plans in a forthcoming issue of TACIT.  
 
APPENDICES 
A - List of participants  
B - Results of Topic Election 
C - Some useful links for Second Life 
D - ELISA Information Professionals’ Group C.V’s 
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APPENDIX A 
ELISA Open Forum 2008 

PARTICIPANTS 

Alan Aitken Scottish Government Information 
Management Unit Library 

Alan.Aitken@scotland.gsi.gov.uk

Alison Redpath Napier University Library A.Redpath@napier.ac.uk
Allyson Hayes IS Helpdesk 

The University of Edinburgh 
ahayes@uun.ed.ac.uk

Contributor 
(distance 
learning) 

Andrew Baxter  Edinburgh College of Art  

Contributor 
(learning on the 
job) 

Andrew 
McDougall  

National Library of Scotland  

Andrew Morgan Royal College of Surgeons Library a.morgan@rcsed.ac.uk
Contributor(HNC)  Anne MacKay  Edinburgh’s Telford College  

Bette Johnson University Of Edinburgh  
Carol Campbell Official Publications Unit, National 

Library of Scotland 
c.campbell@nls.uk

Carol Wilkie Napier University Library C.Wilkie@napier.ac.uk
Catherine Davies Official Publications Unit, National 

Library of Scotland 
c.davies@nls.uk

Catrina Moir Scottish Agricultural Science Agency library@sasa.gsi.gov.uk
Pomme Bour National Library of Scotland C.Bour@nls.uk

Contributor Chris Pinder Napier University Library  
Christine Bethune Stevenson College Library cbethune@stevenson.ac.uk

Helper  Clare Whittaker Scottish Digital Library Consortium clare.whittaker@ed.ac.uk
Colin Bovaird Library, University of St Andrews cab@st-andrews.ac.uk
Diane Milligan 
 

Official Publications Unit, National 
Library of Scotland 

d.milligan@nls.uk

Eithne Barry Napier University Library E.Barry@napier.ac.uk
Elaine Robertson Jewel & Esk College ERobertson@jec.ac.uk
Elaine Simpson Official Publications Unit, National 

Library of Scotland 
E.Simpson@nls.uk

Ellen Peacock Scottish Accountancy Trust for 
Education & Research 

epeacock@icas.org.uk

Elspeth Third City Of Edinburgh Information 
Resources Centre 

 

Fiona Brown Library, Royal (Dick) School of 
Veterinary Studies University of 
Edinburgh 

F.Brown@ed.ac.uk

Helper / 
contributor 

Fiona Laing Official Publications Unit, National 
Library of Scotland 

 

Frances Fullerton Law and Europa Library ffullart@uun.ed.ac.uk
Francine Millard Official Publications Unit, National 

Library of Scotland 
f.millard@nls.uk

Gail Gray  Library 
British Geological Survey 

gegr@bgs.ac.uk

Contributor 
(ECDL + e-
Citizen) 

Gilly Dennis  City of Edinburgh Council Training 
Services 

 

Organiser/ 
contributor 
(MCLIP) 

Hil Williamson Edinburgh City Libraries & 
Information Services, Central Library 

 

Irene McGowan University of Edinburgh  
Helper / 
contributor 

Jane Furness Edinburgh College of Art Library  

mailto:gegr@bgs.ac.uk
mailto:f.millard@nls.uk
mailto:ffullart@uun.ed.ac.uk
mailto:F.Brown@ed.ac.uk
mailto:epeacock@icas.org.uk
mailto:E.Simpson@nls.uk
mailto:ERobertson@jec.ac.uk
mailto:E.Barry@napier.ac.uk
BLOCKED::mailto:d.milligan@nls.uk
mailto:cab@st-andrews.ac.uk
mailto:clare.whittaker@ed.ac.uk
mailto:cbethune@stevenson.ac.uk
mailto:C.Bour@nls.uk
mailto:library@sasa.gsi.gov.uk
mailto:c.davies@nls.uk
mailto:C.Wilkie@napier.ac.uk
mailto:c.campbell@nls.uk
mailto:a.morgan@rcsed.ac.uk
mailto:ahayes@uun.ed.ac.uk
mailto:A.Redpath@napier.ac.uk
mailto:Alan.Aitken@scotland.gsi.gov.uk
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Jane Hutcheon Royal Botanic Gardens Edinburgh J.Hutcheon@rbge.ac.uk
Joyce Templeton Napier University Library  
June MacLeod Edinburgh and SE Scotland Blood 

Transfusion Centre Library  
june.macleod@snbts.csa.scot.nhs.
uk

Organiser/ 
contributor 
(MCLIP) 

Karen Brown  National Library of Scotland  

Karla Baker Map Collections 
National Library of Scotland 

k.baker@nls.uk

Kate McIntosh Law firm library katemcintosh1969@yahoo.co.uk
Kaye Galloway National Library of Scotland  k.galloway@nls.uk
Lauren Forbes National Library of Scotland L.Forbes@nls.uk
Linda Barclay Resource Centre  

Leith Academy 
Linda.Barclay@leith.edin.sch.uk

Lisa McLaren Merchiston Library, Napier 
University 

L.McLaren@napier.ac.uk

Lynsey Paterson RR Donnelley Global Document 
Solutions 

lynsey.c.paterson@rrd.com

Maggie Corr Edinburgh City Libraries & 
Information Services, Central Library 

Maggie.corr@edinburgh.gov.uk

Maggie Frew Main Library 
Jewel and Esk College 

MFrew@jec.ac.uk

Organiser/ 
contributor 
(MCLIP) 

Margaret Lobban/  Napier University Library  

Maria Brichs Serials Unit 
National Library of Scotland 

m.brichs@nls.uk

Mark Glancy Learning Resources Centre 
Edinburgh's Telford College 

Mark.Glancy@ed-coll.ac.uk

Contributor 
(distance 
learning) 

Marshall Dozier University of Edinburgh Information 
Services 

 

Mayumi Hepburn Agilent Technologies Research 
Library 

mayumi_hepburn2@agilent.com

Nicola Harrison Harley Haddow 
Consulting Engineers / INTUTE 

Nicola.Harrison@harleyhaddow.co
m

Nicola Stratton National Library of Scotland  n.stratton@nls.uk
Philip Wark Midlothian Council - Education and 

Communities 
Philip.Wark@midlothian.gov.uk `

Contributor 
(ECDL + e-Citizen 
)

Ray Pattie City of Edinburgh Council  

helper Ruth Bartram Stevenson College Edinburgh rbartram@stevenson.ac.uk
helper Shenxiao Tong School of Literatures, Languages 

and Cultures Main Lbirary University 
of Edinburgh 

shenxiao.tong@ed.ac.uk

Siobhan Marron Medical Research Library library@hgu.mrc.ac.uk
Contributor(HNC) Tamsyn Sloan Edinburgh’s Telford College  

Teresa de Frutos Law and Europe Library tdfvelas@staffmail.ed.ac.uk
Tracey Bird Scottish Council for Voluntary 

Organisations 
Tracey.Bird@scvo.org.uk

Contributor 
(ACLIP) 

Valerie Walker City of Edinburgh, Learning & 
information Resource Centre for 
Children & Families 

 

Vanessa 
Chalmers 

Library Officer Sighthill Library vanessa.chalmers@edinburgh.gov.
uk

Wendy Ball ELISA Development Officer Wendy.ball@edinburgh.gov.uk

mailto:Wendy.ball@edinburgh.gov.uk
mailto:vanessa.chalmers@edinburgh.gov.uk
mailto:vanessa.chalmers@edinburgh.gov.uk
mailto:Tracey.Bird@scvo.org.uk
mailto:tdfvelas@staffmail.ed.ac.uk
mailto:library@hgu.mrc.ac.uk
mailto:shenxiao.tong@ed.ac.uk
mailto:rbartram@stevenson.ac.uk
mailto:Philip.Wark@midlothian.gov.uk
mailto:n.stratton@nls.uk
mailto:Nicola.Harrison@harleyhaddow.com
mailto:Nicola.Harrison@harleyhaddow.com
mailto:mayumi_hepburn2@agilent.com
mailto:Mark.Glancy@ed-coll.ac.uk
mailto:m.brichs@nls.uk
mailto:MFrew@jec.ac.uk
mailto:Maggie.corr@edinburgh.gov.uk
mailto:lynsey.c.paterson@rrd.com
mailto:L.McLaren@napier.ac.uk
mailto:Linda.Barclay@leith.edin.sch.uk
mailto:L.Forbes@nls.uk
mailto:k.galloway@nls.uk
mailto:katemcintosh1969@yahoo.co.uk
mailto:k.baker@nls.uk
mailto:june.macleod@snbts.csa.scot.nhs.uk
mailto:june.macleod@snbts.csa.scot.nhs.uk
mailto:J.Hutcheon@rbge.ac.uk
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APPENDIX B 
Results of topic election 

In total there were 144 responses with varying topics. They have been grouped according to main 
topic and sub-topic. 
 
Personal management  (73)  50.6% 
Supervisory/people management  19 
Planning and project management  10 
Time management    9 
Coaching and mentoring  9 
Career planning    8  
(pre-retirement/ transferring skills/ reflective thinking/ logs)  
Communication    7 
(networking/ influencing/assertiveness)  
Decision making   5 
Change management/ leadership 3 
Budgeting    1 
CV presentation    1 
Working abroad    1 
 

Professional qualifications  (7)  4.8% 
ACILIP     2 
Portfolios    2 
CILIP     1 
Chartership    1 
Revalidation     1 
 

Technical skills  (27)  18.75% 
Cataloguing    8 
E-resources    5  
Service delivery methods  4  
(customer service/reading programs)  
Internet research    2 
Special collections   2 
Acquisitions     1 
Book conservation    1 
Book selection    1 
Copyright    1 
Digitisation and digital web features  1 
Electronic records management  1 
 
Teaching (17)  11.8% 
E-learning    7 
Presentation skills    6 
Teaching skills    2 
Action learning    1 
Distance learning    1 
 
IT and Web 2.0  (20)  13.8% 
Web2.0 (wikie/blogs)    7 
Evaluation of e-resources  5 
Creating webpages     4 
IT competency     2 
Specialist software (photoshop etc)  2 
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APPENDIX C 
A Message from Pancha Enzyme (Marshall Dozier in First Life) 

Some useful links for Second Life 

SL website (for downloading the viewer and more information): 
http://secondlife.com/

Interesting educational places to visit in SL 
https://www.wiki.ed.ac.uk/display/HolyroodPark/Resources

Here's information about the MSc in e-learning:  
www.education.ed.ac.uk/e-learning/

Something pro- SL and education 
http://www.sl-educationblog.org/

Pancha Enzyme

http://www.sl-educationblog.org/
http://www.education.ed.ac.uk/e-learning/
https://www.wiki.ed.ac.uk/display/HolyroodPark/Resources
http://secondlife.com/
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APPENDIX D 
The ELISA Information Professional 

 
The following profiles represent the real life expertise and experience of group members at the Open 
Forum event. Participants were asked to form groups (of 6 – 7 members) and to pool their 
qualifications, experience and skills into one curriculum vitae for each group. The following are the 
summarised results. Whilst this was a light hearted exercise, all the resultant cv’s underline the facts 
that librarians are well-qualified, dedicated and versatile individuals with a great range of interests.  
 
Alexander S. 
Alex has amassed over 160 years of experience in the library and information field. With five degrees 
and qualifications in teaching English, counselling and training, he has worked in many library sectors, 
including university, college, school, business and public libraries. Alex speaks 4 languages, has 
travelled extensively, and has a keen interest in art and design, literature and meditation. He holds a 
current computer driving licence. 
 
Nadezhda K.  
Nadia’s 55 years of experience has allowed her to work in many different types of libraries, including 
specialist, academic, public, national, school, voluntary, and government sectors. She has even 
worked as a bookseller. Nadia has six degrees and an HNC in library and information studies. She 
speaks three languages, has visited over ten different countries and in her spare time she likes 
singing, running, playing tennis, travelling, cycling, doing yoga, and indexing. 
 
Mohammed K. 
Mohammed has worked in many different countries including South Africa, Nigeria, USA, and 
England. He has four first degrees, two postgraduate degrees in librarianship, and a teaching 
qualification. Mohammed has worked in many different library sectors, including specialist libraries, 
and further education. He has a total of 90 years experience in this field. 
 
Jorge Luis B. 
A fully qualified librarian with three and three-quarter CILIP charters, five postgraduate librarianship 
diplomas, J-L has over 104 years of experience in the field. He also holds one and a half PhDs and 7 
first degrees. He has worked in different aspects of library work including cultural liaison and in a 
digital library. J-L has run a marathon and several half marathons and to help him chill he has taken a 
diploma in reflexology and hypnotherapy. 
 
Laura B. 
A keen educator, Laura holds two postgraduate teaching qualifications, diplomas in youth and 
community work, and sports coaching. She is also fully qualified in library and information science with 
6 first degrees, 3 Masters, three computer driving licences, and Laura is also a CILIPS Fellow. She 
has worked a total of 64 years in the library environment. She has wide interests with diplomas in 
drama, horticulture, management, statistics, and she is also a Scottish Synchronised Swimming 
coach.   
 
Golda M. 
Golda has a strong interest in the sciences with expertise in plant classification, chemistry, and 
transfusion medicine. She does however, also hold degrees in English, History and Art. Through her 
work in the library and information field, she has amassed 118 years of experience working in a variety 
of libraries in corporate, public and voluntary sectors. Golda also has experience in magazine 
publishing and has considerable experience in administration and high level databases. 
 
Giacomo C. 
Having worked for 78 years in the library and information field, Giacomo has two CILIP charters as 
well as 5 first degrees and 3 Masters in Library and Information Science. He has worked in a variety of 
libraries in public, national, and educational sectors. Giacomo does not restrict himself to library work 
but is a fully qualified first aid teacher, a reiki practitioner, and music teacher. He has experience in 
pub management, can play Grade 4 cello, and particularly enjoys the samba.  
 
(The names are those of famous librarians – see 
www.library.unisa.edu.au/about/papers/famouslb.pdf to find out who!) 
 

http://www.library.unisa.edu.au/about/papers/famouslb.pdf
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