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News 
  
‘The National Library of Scotland has just launched a 
series of four video guides which show how to access 
the Library resources in person or via an internet 
connection. The videos include staff and visitors talking 
about their experiences of using the Library services and 
collections.  This resource will be useful for people 
planning to use the Library but even existing users may 
learn something they didn’t know. The guides can be 
found at http://www.nls.uk/.’  

 
 The ELISA passport scheme has been re-launched 
with a new ‘eye-catching’ passport and leaflet design.  
Over the past few years the scheme has successfully 
raised awareness of the extensive library and information 
services in Edinburgh that are freely available to all.  More 
information about the scheme and a list of participating 
library and information services is available at 
http://www.edinburghlibrariesagency.info/?page_id=30. 
For more information, supplies of the new leaflet and 
passport or posters to promote the scheme, please 
contact the ELISA Access Group convenor, Ian Kirkby, at 
ian.kirkby@edinburgh.gov.uk. 
 
 
Proposed new ELISA homepage design can be seen at 
http://www.edinburghlibrariesagency.info/?page_id=1007 
Main new features to note:  
1. A shorter introduction to what ELISA is, with links to 
more detailed information elsewhere on the site. 
2. An extract from the current issue of TACIT, which will 
be updated monthly, as an alternative to posting it in the 
ELISA blog. 
3. New header graphic design (below) using the colours 
from the Libraries Passport. 
Comments please to alison.stoddart@edinburgh.gov.uk 

 
Construction is now underway on a new library at 
the University of Edinburgh’s King’s Buildings 
campus. The library is scheduled to open in time for 
the start of the 2012/13 session and it expected that it 
will become a focal point on the campus and inspire 
students to remain on site for longer. 
It will be a four-storey building facing south across the 
centre of the campus. It has been designed to provide 
greatly improved space for study and social purposes 
in an attractive and modern environment, and is 
another step in the process of upgrading facilities at 
KB for students and staff. The building will be 
engineered to the best environmental standards, 
including use of sustainable fabric, a green roof, 
natural ventilation and optimal use of natural light. 
This will be the single fully-serviced library at KB, 
permitting improved service and long opening hours. 
There will be a staffed Helpdesk on the first floor, 
providing a first point- of-contact for enquiries relating 
to library, IT and e-learning services.  Its four floors will 
provide a gradation of high quality environments from 
informal on the ground floor (where catering will be 
available), through a range of collaborative and private 
study areas on the first and second floors, to quiet, 
individual study on the top floor.  The design takes 
account of recent study space re-developments in the 
University’s Central Area in the Main Library and 
Appleton Tower.  
The three upper floors will accommodate most of the 
book collection, which is currently dispersed across 
three separate libraries. The lesser-used collections 
(all journals and older books) will be available to users 
on compact shelving on the lower floor of the current 
Darwin Library elsewhere on the campus.   
The project includes landscaping work around the new 
building which will help to improve routes for 
pedestrians and cyclists. The adjacent building will be 
upgraded internally with a link to the new library so that 
it will continue to provide open-access computer labs, 
study space and other services to complement the 
new library.  
 
Further information can be found at: 
http://www.ed.ac.uk/science-engineering/kb-library  
 

Richard Battersby, Information Services  
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Fourteen CILIPS East Branch members met in 
Penicuik Library on 26th May to “Meet the President”. 
Alan Reid, CILIPS President for 2011, spoke on the 
theme of “Imagining the future”, and the impact of the 
negative “why do we need libraries” which has been 
receiving a lot of media coverage. He felt it was having an 
effect on professional confidence but was encouraged by 
the evidence of public support for libraries in responses to 
phone-in programmes, for example, and the general 
optimism of members he has met through CILIPS. 
Librarians appear to be a resilient group! There are also a 
lot of groups and organisations keen to work in 
partnership with libraries. 
There was also discussion on the role of CILIP, CILIPS 
and SLIC in advocacy, supporting members, and 
continuing professional development. The strong 
relationship between CILIPS and SLIC is crucial in 
providing a strong voice for libraries, but CILIPS has to 
continue demonstrating its relevance to members, and 
individual members all have responsibility for promoting 
the value of libraries. 
Members present came from a range of professional 
sectors and it was really interesting to hear different views 
on the impact of current developments on all types of 
establishment. 
Penicuik Library is Midlothian’s newest library and is 
situated in The Penicuik Centre, a building which houses 
the library, leisure centre and community facilities and 
opened in 2007. All present enjoyed the opportunity to 
look round the library. 

 
 

Forthcoming Events 
 
Book Launch: Chris Brookmyre 
Wed 1st June 
http://www.cityofliterature.com/   
 
Writers' Bloc presents Mr Big Society 
Wed 1st June 
http://www.cityofliterature.com/   
  

Byron: fame and infamy 
Fri 3rd June  
http://www.cityofliterature.com/   
 
Storytelling with older people 
Sat 4th June 
http://www.cityofliterature.com/  
 
Blackwell's Book Quiz 
Mon 6th June 
http://www.cityofliterature.com/   
 
Workshop: Getting started at NLS 
Tues 7th June        14.00 
http://www.nls.uk/events  
  
CILIPS Annual Conference (CILIPS) 
7th - 8th Jun                                    GLASGOW 
http://www.slainte.org.uk/cilips/conference/conferenceind
ex.htm  
 
Nothing But... Poems by Liz Lochhead 
Thurs 9th  June      18.00-19.30 
http://www.spl.org.uk/events/index.html  
 
Iain M. Banks 
Thurs 9th June 
http://www.cityofliterature.com/   
 
Reading Poetry for Pleasure 
Fri 10th June - Sun 12th June   
http://www.spl.org.uk/events/index.html  
 
Electric Tales 
Tues 14th June 
http://www.cityofliterature.com/  
 
Workshop: Business information at NLS 
Wed 15th June        14:00 
http://www.nls.uk/events  
  
Nicola Morgan: Write to be Published 
Thurs 16th June 
http://www.cityofliterature.com/   
 
Workshop: Read all about it! 
Thurs 16th June          14:00 
http://www.nls.uk/events  

Guid Crack at The Waverley Bar 
Fri 24th June 
http://www.cityofliterature.com/  

 Mohan Rana and Bernard O'Donoghue 
Sat 25th June            14.00  
http://www.spl.org.uk/events/index.html  
 
Talk: 'Dear Mr Harper' 
Tues 28th June            18:00 
http://www.nls.uk/events  
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There’s a place for you on the Business Committee 
 

ELISA will hold a meeting of the Full Committee in late 
September at which members will be able to vote for a 
new Business Committee. Sent out with this issue of 
TACIT you’ll find a nomination form to submit by 15 July. 
This is your chance to come forward as a potential 
committee member – or to approach someone else you 
think would be suitable and nominate them. Just complete 
the form attached. 
In this new stage of ELISA, the new Business Committee 
will have an important role. We’ll be looking for 7-10 
individuals with different skills and perspectives from 
across the many different sectors that make up the ELISA 
membership and the Edinburgh information and libraries 
services landscape. It’s a special opportunity to be able to 
work alongside colleagues from across the profession to 
help sustain both libraries and their staff throughout 
Edinburgh. You’ll be able to get involved in strategic 
decisions, future planning, advocacy, and event 
organisation - among other things. So if you’re just 
starting out with your Chartership, or find yourself wanting 
a new challenge, or just feel like giving some of your time 
to support the future of Edinburgh’s libraries, becoming a 
member of the Business Committee is a positive way to 
do this.  
If you’re not from a Member organisation (see list) but are 
interested in a role on the committee, do get in touch with 
us via the contact details on the nomination form to 
express your interest in serving. We’d like to hear from 
you too. 
ELISA needs you! We look forward to receiving your 
nomination forms. 

 The current Business Committee 
 
 

More News 
 

The Storytelling Centre will celebrate its Fifth 
Birthday with a book launch of a storytelling legend 
On 1st June 2006 the Scottish Storytelling Centre 
officially opened its doors to the public. The Centre has 
helped give voice to Scotland’s cultures from the 
grassroots up, believing that there is no better pleasure 
than the power of the spoken word taking listeners on a 
journey of the imagination.  
The 5th birthday will be celebrated on Friday 10th June 
from 6pm with a special celebration of 'A Traveller in Two 
Worlds', a new book about Duncan Williamson.  
Duncan Williamson died on November 8, 2007, aged 79 
and was highly regarded as one of the best tradition 
bearing storytellers that ever lived. He was born to a 
travelling family, “under a tree” as he told it, on the shores 
of Loch Fyne, near Furnace, Argyll, in 1928. Life in a 
traveller's bow tent was hard but it was this upbringing 
and the surrounding communities of pipers, ballad singers 
and storytellers, that were to drive his entire life. 
www.scottishstorytellingcentre.co.uk   
 
 
 

Nominations/nominees for the Business Committee 
must be from Member organisations: 
 
Age Concern Scotland Library 
ASH Scotland: Action on Smoking & Health (Scotland) 
British Geological Survey Library 
Edinburgh College of Art 
Edinburgh University Library, Museums and Galleries 
Edinburgh's Telford College 
French Institute 
Heriot Watt University Library 
Historic Scotland Library 
Historic Scotland TCRE 
The Institute of Chartered Accountants of Scotland 
Jewel & Esk Valley College 
Moray House Institute of Education 
Edinburgh Napier University Library  
National Archives of Scotland 
National Galleries of Scotland 
National Library of Scotland 
National Library of Scotland 
National Meteorological Office 
National Museums of Scotland 
Queen Margaret University Learning Resource Centre 
RCAHMS 
Royal Botanic Gardens Library Edinburgh 
Royal College of Physicians 
Royal College of Surgeons 
Royal Observatory Edinburgh Library 
Scottish Agricultural College Library 
Scottish Catholic Archives 
Scottish Centre for the Book 
Scottish Language Dictionaries 
Scottish Poetry Library 
SCRAN 
Stevenson College Edinburgh 
VOCAL – Voice of Carers Across Lothian 
Waverley Care HIV/BBV Information Service 
Information Learning & Resource Centre 
Edinburgh City Libraries & Information Services 
Outlook Project 
City of Edinburgh Resource & Information Centre 
 

Are you a Chartership candidate or 
considering working towards a 
professional qualification in 
librarianship? ELISA and CILIPS East 
Branch are looking at ways of supporting 
Chartership candidates in the Edinburgh 
area to network nd gain experience of 
wider professional issues. Contact Val 
Walker valerie.walker@ea.edin.sch.uk 
from the ELISA Staff Development and 
Training group if you are interested in 
joining a network, and let us know if you 
can help with organising an event.         
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RAISING THE PROFILE 
Library Annexe at the University 
of Edinburgh 
 
The University of Edinburgh Library launched new 
services from its South Gyle Annexe building in April 
2011. Previously, a standard service provided physical 
delivery of material twice weekly using a straightforward 
email request and paper slip system. The new full-time 
Monday to Friday team, tasked with running the 
enhanced services, support twice daily delivery of 
physical items to the University’s 
Libraries, across the city; and 
scans of journal articles or book 
chapters with delivery to the user’s 
desktop in 4 hours.  
In any Library, concerns with space 
are prevalent, but in a Library 
undergoing refurbishment, the 
concern is enhanced and made 
urgent. The University of 
Edinburgh’s Main Library has been 
undergoing a £60m programme of 
redevelopment since 2006. 
Throughout the years of the 
project, there has been extensive 
disruption for students, academics, 
visitors, staff, and, of course, the collections. With each 
floor redeveloped, a floor’s worth of space is lost for as 
long as a year, and sometimes adjacent space is not 
available. Space is also lost permanently, of course, to 
expanding collections, disability legislation improving 
access by opening up aisles to accommodate needs, and 
changes to the type of use for space (much more room 
for study needed, in our case).  
A decant store had been identified as a requirement from 
the start of the redevelopment 
project, but one big enough was 
never found at the time. In early 
2010, in the run up to perhaps 
the most controversial moves to 
date, our Estates team were 
able to identify a vacant plot 
beside our existing store on 
South Gyle Crescent. 
Negotiations took place, and a 
lease contract was agreed.  
In January 2011, the store was 
handed over fully kitted to store 
13,000 linear metres of 
collections on re-used shelving 
installed originally in the Main Library. This supplemented 
the 20,000 linear metres of high-density compact shelving 
in Library Annexe 1. The process of identifying the 
material to inhabit the store was consultative and lengthy. 
Discussions with our academic colleagues brought us to 
an agreement that we should accommodate those 
journals with a current electronic subscription out at the 
store, and books not identified as used for current 

research or teaching from our older lending Dewey 
classified collections. The moves were completed in mid-
April and services launched on 18 April. 
Having witnessed the success of the introduction of the 
Voyager Call Slip to the services offered at the National 
Library of Scotland, the operational group agreed to 
enable the same function for our offsite store. Essentially, 
users find an item on the catalogue, use their barcode, 
choose their library and submit ‘Request’. A value-for-
money contract was agreed with our procured courier, 
and we were able to efficiently cost a service that would 
provide delivery of physical items (be it journals, books, 
maps, newspapers) from our General Collections to the 

University’s various library sites 
(whichever the user prefers) twice 
daily. 
To our users, we had also promised 
an electronic delivery option, where 
someone could be working from 
home, and request the delivery of a 
book chapter or journal article be 
delivered to them from the Annexe. 
Having been familiar with the ILLiad 
Inter-Library Loan e-delivery 
service, we moved quickly to 
develop the model for internal use 
of collections. We now scan this 
material and deliver it to a user’s 

ILLiad account within 4 hours during office hours, Monday 
to Friday, and they can access it in PDF format for 30 
days.  
So far, feedback for both services has been very good, 
with positive comments on efficiency, effectiveness and 
ease of use. 
One final thing we did to open up and make available the 
collections in our store, was to remove the mythology 
about what a store looks like, what it is for, and how far 

into the middle of no-where it is. In 
fact, we have 2 reading rooms, a 
variety of public transport options 
(from the 7 minute train, to the bus 
from central campus) and free 
parking (yes! Free parking in 
Edinburgh!). And we publicised. The 
Library Annexe had never fared well 
in existing publicity about our 
Services, perhaps because its 
services didn’t fare well. But other 
Universities, including other BIG 
Universities have established offsite 
stores, and clearly detail on 
webpages and on leaflets about how 
to use them. Well, we now have our 

own such and you can read more about how the services 
operate in just the place: www.ed.ac.uk/is/library-annexe 
You can learn more about the Main Library’s 
Redevelopment Project at www.ed.ac.uk/is/mlrp  
 

Laura Macpherson 
University Library’s General Collections & Services 

laura.macpherson@ed.ac.uk 
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