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Information for librarians & information professionals working in Edinburgh – Wed 6th June 2012 
 

 

News 
 
Edinburgh City Libraries and Information Service 
landed the Library of the Year accolade at The 
Bookseller Industry Awards ceremony in London. 
Edinburgh won the Scottish Design Awards' Chairman's 
Award for Design for its innovative Whose Town? 
software project in May 2011 and the Libraries Change 
Lives Award from the Chartered Institute of Library and 
Information Professionals for HMP Edinburgh Library 
Partnership (Saughton Prison) in July 2010. 
 
Art Researchers’ Guide to Edinburgh 
Edited by Kerry Eldon & Rose Roberto, ISBN 978-0-
9562763-2-2  
Published by Art Libraries Society UK & Ireland (ARLIS), 
June 2012 
For the past year a group of ELISA members have been 
contributing to Art Researchers’ Guide to Edinburgh 
which will be published this month by the Art Libraries 
Society UK & Ireland (ARLIS). It is the second in a series 
after the Art Researchers’ Guide to Leeds was published 

last summer. The handbook describes 
the major libraries and repositories in 
Edinburgh with art and design 
resources. It allows readers to more 
fully explore the city, and direct them to 
the most appropriate libraries and 
archives to suit their research needs.  
Special features include: 
•a city-wide map 
•at-a-glance navigation icons 
•a time-saving subject index to 
collections 
•a peek into each place with full-colour 
images 

The guide will be launched at the ARLIS Annual 
Conference in the University of London on 28th June 
2012 but it is now available to pre-order at a special pre-
conference price of £5 (regular price £6.50) from 
http://www.arlis.org.uk/resources.php?link=1  or by 
emailing l.blackman@vam.ac.uk  
 
National Library of Scotland is looking for a new 
Chair to lead a Board of Trustees responsible for the 
overall vision and strategy at NLS and for ensuring public 
accountability. 
The closing date for applications is 10th June. 
http://www.nls.uk/news  
 
 

Forthcoming Events 
 
Scottish Social Dance through the Ages 
Fri 8th June 
http://www.cityofliterature.com/whats-on-results.aspx  

Living Voices - Celebrating Age and Experience 
Sat 9th June 
http://www.cityofliterature.com/whats-on-results.aspx  
 
Leith Festival 
Sat 9th June 
http://http//www.leithfestival.com/  
 
Talk: 'Scottish medicine: An illustrated history' 
Mon 11th June       18.00 
http://www.nls.uk/events/  
 
Hazel McHaffie - Saving Sebastian 
Tues 12th June 
http://www.cityofliterature.com/whats-on-results.aspx  
  
The School of Poets 
Tues 12th June 
http://www.scottishpoetrylibrary.org.uk/connect/events/  
 
Read all about it! 
Wed 13th June 
http://www.nls.uk/events/readers-workshops  
 
Cafe Voices: Thorns and Roses 
Wed 13th June 
http://www.cityofliterature.com/whats-on-results.aspx  
 
Discovering family history at NLS 
Thur 14th June 
http://www.nls.uk/events/readers-workshops  
 
ELISA visit to Scottish National Portrait Gallery Library 
and Archive  
Thur 14th June            15.30 
gilly.dennis@edinburgh.gov.uk  
 
Father's Day Network 
Sat 16th June 
http://www.cityofliterature.com/whats-on-results.aspx  
 
Scotsman Literary Dinner with AS Byatt 
Wed 20th June 
http://www.cityofliterature.com/whats-on-results.aspx  
  
Edinburgh International Film Festival 
Wed 20th June 
http://www.cityofliterature.com/whats-on-results.aspx  
 
Maps for family and local history 
Wed 20th June 
http://www.nls.uk/events/readers-workshops  
  
Ordinary Days 
Thur 21st June 
http://www.cityofliterature.com/whats-on-results.aspx  

Love Scottish Libraries Campaign 

http://www.lovescottishlibraries.org/ 
 

edinburgh libraries & information services agency 
www.edinburghlibrariesagency.info 
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ELISA visit to Scottish National Portrait Gallery Library 
and Archive  
Thur 21st June          15.30 
gilly.dennis@edinburgh.gov.uk  
  
A Bardic Journey: Skye Storytelling Fest 
Thur 21st June 
http://www.cityofliterature.com/whats-on-results.aspx  
 
The Warrior Poets: A Multinational Perspective on World 
War Two 
Thurs 28th June 
http://www.scottishpoetrylibrary.org.uk/connect/events/20
12-06  
 
The determination of public value of heritage 
Thur 28th June 
http://www.rcahms.gov.uk/rcahms-lunchtime-lectures.html  
 
Edinburgh in Song and Story 
Sat 30th June 
http://www.cityofliterature.com/whats-on-results.aspx  
 
Blackwell's Book Quiz 
Mon 2nd July 
http://www.cityofliterature.com/whats-on-results.aspx  
 
 

ELISA Open Forum Report 
 
The event began with a reminder from Cleo Jones that 
ELISA is the sum of its members and an invitation to 
people to become more involved in it. 
Next, publisher Hugh Andrew talked about one of the 
great values of libraries being the inspiration it provides to 
people. The problem with inspiration, of course, is that it 
can’t be measured, and that is a 
problem when dealing with 
management and local 
authorities who control funding. 
He feels the key is to encourage 
the decision makers to think in 
terms of a grand vision of the 
sort of society they want to 
create. 
Gordon Hunt from UWS gave 
advice on framing suggestions in 
the sorts of terms that 
management find easy to relate 
to, and in terms of the financial 
advantages to organisations. He 
also discussed handling merged services where different 
priorities have to be balanced. 
Fiona Aleksandrowicz then talked about her personal 
experience of redundancy and finding a new direction for 
herself. 
After a tea break, Cleo Jones talked about promoting 
libraries. She recommended focusing on good news. She 
also emphasised the importance of working out who to 
talk to as well as what to say. She also said that it’s 

important to be alert to all changes and to see how they 
might affect libraries. 
Adam Curry discussed objective and subjective value. He 
suggested working out why we do what we do as a 
priority and then work on how to achieve that. Finding out 
what libraries mean to people is key to promoting them. 
Graeme Hawley talked about having a personal mission. 
He suggested that we should do the things that we 
believe to be important. People may not initially recognise 
the value of new ideas, but they often follow trailblazers. 
After lunch there was a choice of four workshops Solo 
Librarian, Specialist Libraries, Changing Services and 
Virtually Indispensible. 

Ewan McCormack spoke about using networking and 
community consultation to get a service to fit with user 
requirements and to popularise it when it’s available. He 
emphasised the need to think outside the box in looking 
at issues and solutions. 
Graeme Forbes talked about personal resilience. He said 
that it is important to think of change and unpredictability 
as constants and to not become stressed by them. He 

suggested focusing on the bigger 
picture, and to remember that both 
successes and failures help one to 
develop resilience. 
Liz McGettigan talked about the 
importance of adaptability and 
innovation, and of driving the changes, 
She reminded people of the importance 
of using social networking and trying to 
future proof services. 
A strong theme from the speakers was 
that to remain indispensable librarians 
must adopt and adapt to new 
technologies and be able to integrate 

them into existing services. Librarians need to be able to 
clearly represent and communicate the library's aims to 
their institutions so that the value of the library service as 
an integral element of knowledge transfer in society is 
clearly understood and supported. The ability to 
communicate effectively to our managers and funders is 
now as important as our ability to communicate effectively 
with our users. 

Nicola Harrison  
Harley Haddow Engineers 

WANTED: contributions for TACIT 
We’re always looking for news items (50-150 words), announcements of forthcoming events, 

event reports (500-800 words) and profiles of library services (500-800 words). 
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Forum: the Indispensable Librarian 
 
The first speaker of the day was Hugh Andrew of Birlinn 
publishers. Hugh began with one of the themes for the 
day, the importance of realising the value of something. 
He felt that there was an obsession with readership rates 
which measured everything but value.  Gordon Hunt from 
UWS followed this by 
advising that we should not 
assume people know the 
value of our service. We need 
to make sure that our 
managers know what we do 
and we must go to them with 
solutions to problems. His 
advice was to learn to play 
the corporate game if we wish 
to succeed. We also need to 
adapt, lead and take control 
using all types of forums such 
as twitter and facebook but, 
most importantly, we need to 
be advocates for our service. 
Cleo Jones took over the 
thread of advocacy and gave 
a passionate talk about 
promoting services. She said 
that it is vital to demonstrate 
the changes that our service makes to peoples lives and it 
is not just about how many books we issue. She gave an 
excellent example of a campaign she had been involved 
with to save school librarians from changes to their 
working hours. This has been produced in the form of a 
DVD showing examples of 
projects school librarians had 
been involved in and the effect 
they had made on the students 
lives. The impact of the DVD was 
much stronger than if it had been 
submitted only as a printed 
report. She said that ELISA 
should have a role to play in 
developing new policy and being 
the voice for librarians.  Whilst 
acknowledging that librarians are 
good communicators she urged 
us to stop talking amongst 
ourselves and promote our good 
news stories to the wider 
audience. Adam Curry from 
Three Dee Ltd focused on what 
we understand by value. He used the example of an old 
car that he used to own. Its monetary value was very low 
however to him it was priceless as he loved this car. We 
have to be able to really see the value of what we do and 
also make the public realise the value of our service to 
them. He suggested that we start with why we do 
something then move on to how and then finally what. We 
should stop doing things for ourselves, which can require 

a change of mindset, and find out what matters to the 
consumer. 
Graeme Hawley from the National Library of Scotland 
spoke of his personal mission. He suggested that the 
need to feel indispensible is born out of fear. This was an 
uplifting talk in which he said we should hold onto our 
beliefs and do the things that we believe to be important 
even if the value of these ideas is not initially recognised. 

Graeme Forbes spoke 
about the need to have 
personal resilience. He 
said that it is important to 
think of change and 
unpredictability as 
constants and not 
become stressed by 
them. Certainly Fiona 
Aleksandrowicz 
demonstrated this when 
she spoke positively 
about her experience of 
redundancy which had 
made her re-evaluate 
her career and taken her
off in a new direction. I 
don’t think that there are
any organisations that 
are not going through 

some sort of change or reorganisation at the moment
Graeme pointed out that it is often the uncertainty that i
in fact worse than the change itself but this can be eas
by effective communication. Ewan McCormack gave us
good news story of the type Cleo had advocated earlier 
when he spoke about the recently opened library at 

Drumbrae. This was all 
about the value of the 
library to the local 
community. It merges the 
traditional library functions 
with provision of local 
government information 
and a day care centre. This 
was a project driven by the 
community for the 
community. Finally Liz 
McGettigan gave a whistle 
stop tour of the many 
services Edinburgh City 
Libraries provide for their 
users. She emphasised the 
need to drive change, to be 

adaptable and use all forms of social media to reach 
users wherever they are. This was truly an inspirational 
day and we were shown many positive steps that can be 
taken to ensure that librarians are seen by the public as 
an indispensable part of their lives today and for the 
future. 
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Fiona Laing  
National Library of Scotland 

With thanks to Aga Kusiak and Stephanie Hunt for their 
additional notes. 

WANTED: contributions for TACIT 
We’re always looking for news items (50-150 words), announcements of forthcoming events, 

event reports (500-800 words) and profiles of library services (500-800 words). 


