
T A C I T  

Information for librarians & information professionals working in Edinburgh – Wed 8th January 2014 
 

 

News 
 
ELISA passports and leaflets are now available from 
Veronica Denholm v.denholm@nls.uk  
 
National Libraries Day 2014 will be on February 8th

http://www.cilip.org.uk/cilip/news/national-libraries-day-
take-place-saturday-8-february-2014  
 
EDGE Conference will be on 27th-28th February 
See http://edgeconference.co.uk/  
 
 

Forthcoming Events 
 
Blind Poetics 
13th Jan  
http://www.scottishpoetrylibrary.org.uk/connect/events/  
 
Meditations on the sea 
14th January 
http://www.nls.uk/events  
 
Arthur Conan Doyle and His Father 
14th January 
http://www.cityofliterature.com/whats-on-results.aspx  
 
The Arts and Crafts Movement in Scotland: a history 
16th January 
http://edinburghreads.eventbrite.co.uk/  
 
Windows for Burns Night 
17th Jan  to 17th Feb 
http://www.scottishpoetrylibrary.org.uk/connect/events/  
 
Blackwell's Book Group 
20th January 
http://www.cityofliterature.com/whats-on-results.aspx  
 
Stranger Than Fiction 
23rd January 
http://www.cityofliterature.com/whats-on-results.aspx  
  
Marsali Taylor: Death on a Longship 
23rd January 
http://www.cityofliterature.com/whats-on-results.aspx  
 
The Mother of All Burns 
25th January 
http://www.cityofliterature.com/whats-on-results.aspx  
 
Anybody but Burns Wikipedia edit-a-thon 
25th Jan 
http://www.scottishpoetrylibrary.org.uk/connect/events/  
National Libraries Day 2014 
 
Fettes - Preparing for War  
28th January 
http://edinburghreads.eventbrite.co.uk/  
 

 

Visit to Craigmillar Library 
 
Craigmillar library is colourful, spacious, busy and very 
noisy. 
Since moving to their new premises a year ago they have 
seen their visitor figures increase from 9,000 to 26,000 
people per month, with their book issue trebling. 
The second floor of the building houses 
the East Edinburgh Neighbourhood Services where 
council staff from Children and Families and Services for 
Communities, including trading standards, environmental 
wardens, council housing applications and homelessness  
officers are based. This is a busy open plan office with hot 
desking and clear desk working. When the public come 
into the building they are helped by the staff on the 
service desk with their queries whether library or council 
related. The two services have different opening hours. 
The council services open at 8.30 however the public can 
access the unmanned library using  the self-service issue 
and return terminals until the library staff come on duty at 
10am. At the time we visited the schools had just finished 
for the day, hence the noise from the influx of school 
children. It was good to see so many of them in the 
library.  The library is used by local youth workers and  
clubs. The library staff engage with the children in paired 
reading, homework clubs, and many other leisure 
activities. 
One of the successes at Craigmiller, for young children, is 
provided by the Craigmillar Books for Babies project 
http://www.craigmillarbooksforbabies.org.uk/index.htm, 
a lottery funded charity. Through the many events that 
they organise they encourage early literacy and support 
parents and carers to share books and stories with their 
babies. Another success, which has been measured in 
the reduction of crime figures over the school holiday 
period, is the provision of funding from the council for 
youth work within the library over the school holiday 
period. 
Craigmillar Book Festival 
http://www.craigmillarcommunityarts.org.uk/6.html is a 
popular event that brings authors to the library to discuss 
their books. The staff report an increased borrowing by 
these authors after such visits 
 The library's main way of promoting its events is through 
its Facebook page, the networks of groups who use their 
many rooms and spaces and by word of mouth. 
I believe the main success of Craigmillar Library is down 
to the hard work of the staff who have  built good 
relationships with the community they serve and are 
actively developing services to meet their needs. 
Thanks to Stephan Soutar for this interesting visit to the 
library and Shirley for her tour of the East Edinburgh 
Neighbourhood Services. 
 

Fiona Laing, National Library of Scotland 
 

Love Scottish Libraries Campaign 

http://www.lovescottishlibraries.org/ 
 

edinburgh libraries & information services agency 
www.edinburghlibrariesagency.info 
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T A C I T - Information for librarians & information professionals working in Edinburgh 

Your Library Gateway 
 
Last month saw the launch of a brand new version of 
Your Library, Edinburgh Libraries’ gateway site to its 
online resources and services. 
Featuring links to more than fifty sites and apps, the new 
site makes it easier than ever for library members to find 
information, learn new skills and pursue their interests. 
People are using the site to download magazines with a 
free subscription to Zinio, test their driving proficiency with 
Theory Test Pro, search for sources of funding with 
edinburgh4community or simply renewing their library 
books. 
This is not the first incarnation of the Your Library site, 
and it builds on some of the thinking behind the existence 
of its predecessor. 
The success of the previous version convinced us that 
having a single access point for all our online resources 
and services was a good idea, but we also recognised 
that the site itself needed a complete overhaul. 
We needed a site that displayed well on mobile devices 
and reflected library branding used elsewhere. Feedback 
from users and staff stressed the need for a less 
cluttered, more intuitive design. 
This design would have to take account of twin aims: it 
would have to be as easy as possible for library members 
to find and carry out what you could call our ‘top tasks’ 
(for example renewing loans or downloading eBooks) 
while increasing the ‘discoverability’ of resources and 
services which might not be as readily 
familiar to the majority of our audience.  
We also wanted a separate look and feel 
for children’s content, an improved 
search facility and closer integration 
between the online resources and other 
information about the library service. 
So we got together with designers and 
developers to make this vision a reality.  
It was heartening to discover that the 
people who worked with us on the 
project understood and embraced our 
plans for the site. Involving people from 
outside the library service was incredibly 
useful as they were able to view things 
from a user’s perspective. 
User testing was a key part of the 
development process. This helped us to 
maintain our focus on the needs of 
library members. Through evaluation 
sessions we could pick up on and 
resolve issues relating to areas such as 
confusing navigation and unhelpful 
wording.  
The result of all this work is a site which 
we feel will help bring our online services 
and resources to a much wider 
audience.  
Drop-down menus and filter buttons 
make it easy for users to find the 
resources that best suit their needs, 
interests and background.  

Embedded videos provide short, informative introductions 
to resources such as Scran and Whose Town, and share 
buttons encourage people to spread the word about their 
favourite resources through social media.  
The ability to view resources by task, audience and 
interest also makes it much easier to market and promote 
specific resources to relevant audiences such as book 
groups, family historians, teachers and voluntary 
organisations.  
So our work is far from done. In fact, the new site 
constitutes an important strand of a much wider online 
strategy.  
We are continuing our programme of user education 
through events such as the weekly eBook surgeries at 
Central Library. 
Staff training takes various forms, including weekly ‘hints 
and tips’ emails with bite-sized guides to particular online 
resources as well as advice on marketing and promotion. 
Returning to the site itself, we are using Google Analytics 
to monitor and assess use, looking at how, for example, 
inclusion on the home page affects the usage levels of a 
particular resource. 
We anticipate that the site will develop and change in 
response to the needs of the people who use it. 
We’d encourage you to explore the site for yourself, and if 
you have any comments suggestions or questions about 
it we would love to hear from you. 

Graham Mainds 
Edinburgh City Libraries 

WANTED: contributions for TACIT 
We’re always looking for news items (50-150 words), announcements of forthcoming events, 

event reports (500-800 words) and profiles of library services (500-800 words). 


