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NEWS FROM THE CABIN
ELISA Open Forum 2009 results
A mark of ELISA activities is practical 
outcomes and the ELISA Open Forum 
2009 is no exception. We are working 
hard to collate all the information 
generated by the Forum and to 
present it in the most useful way 
possible. The page on the ELISA website is updated and already 
has the first of the presentations landing on its pages. There are 
also some photos on Flickr to show you what you missed by not 
being there! We are in the process of collating the deliberations of 
the discussion session where people discussed, analysed, and 
evaluated the various digital tools and ideas on offer. The 
organising team feel that this evaluation and the adaptation of 
online tools into the workplace would provide an interesting basis 
for a follow-up workshop. They will take this to the Staff 
Development Working Group in September – so watch out for this 
development in the autumn. I am also in the process of writing the 
report which will give you some further facts and figures.
As an hors d’oeuvre, our own self-confessed GirlGeek, Nicola 
Osborne, has generously made her presentation available for 
sharing. Whilst sharing and open source is what all this e-learning 
should be about, we acknowledge that this neatly packaged 
presentation is the result of many hours (nay – years!) of work, 
expertise, and geekiness – many thanks Nicola!  

http://prezi.com/93406/
ELISA Groups
The Access Working Group is to meet on Wednesday August 26th. 
They will be joined by the Web/e-Content group to move forward 
the establishment of the Edinburgh Libraries Guide on the Talis 
Engage platform provided by Edinburgh City Libraries.
The Staff Development Group meets on Monday 31st August. 
The ELISA Full Committee meets on Tuesday 1st September and 
all organisations subscribing to ELISA are ensured a place on the 
Full Committee. This meeting will be trialling a new format where 
members are invited as shareholders with voting powers. This will 
also be managed as a useful networking event. 

NEWS & EVENTS

The Scottish Poetry Library is calling for the public to vote for 
it as Best Arts Project in this year’s National Lottery Awards.
The Library, which celebrates its 25th anniversary this year, has 
made it through to the semi-finals of the awards, and now stands a 
chance of winning £2000 to help in its work of bringing people and 
poems together.
    In 1995 the SPL was awarded the first ever Capital Funding 
grant from the National Awards for the Arts, through the Scottish 
Arts Council. The grant made it possible for the Library to move 
into its current much-loved home in the heart of Edinburgh’s 
Literary Quarter – the UK’s only purpose-built poetry library, 
designed by Malcolm Fraser and recognised as one of Scotland’s 
best post-war buildings. 
   Staff at the SPL hope that people will vote for the Library online 

at www.lotterygoodcauses.org.uk/awards or by calling 0844 686 
7233. Votes can be cast until 10 July.

Iain Milne Sibbald Librarian and Morrice McCrae College Historian
will talk on

Enlightenment Evidence
Royal College of Physicians of Edinburgh

August 15,17-21 at 11.00.
The Royal College of Physicians of Edinburgh’s Library contains
one of Scotland’s greatest collections of 18th Century books and 
manuscripts. In this hour long, mid-morning event Milne and 
McCrae will discuss some of their favourites from the collection.
Discover some of the colourful personalities and practices of the 
period and hear some of the stories connected to this analog 
evidence in our digital age. Find out whether the medicines 
contained in Bonnie Prince Charlie’s medicine chest worked and 
what an Enlightenment doctor prescribed in his mail-order medical 
practice? Venue: 8 Queen Street. Tickets £7.00 Concessions 
£5.00 from the Fringe Box Office. Visit www.rcpe.ac.uk/library for 
further details.
For more news about the James Lind Library and Sibbald Library 
at the Royal College of Physicians of Edinburgh see 
http://www.edinburghlibrariesagency.info/?page_id=131

The National Library of Scotland Visitor Centre in the George IV 
Bridge Building opened on Monday 22 June. In this great new 
facility, the NLS invites you to:
 Learn about our treasures and services in a new exhibition 

area 
 Browse and buy books and quality unique gifts and stationery 
 Enjoy refreshments and snacks in our café 
 Browse our online collections 
 Register for entry to our reading rooms and access to a wider 

range of digital material. 
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RAISING THE PROFILE
VOCAL – information and support service for carers

“Knowledge has enabled me to ask different questions, the more 
information you have, the more effectively and efficiently you 
manage and care”

   The words of this Edinburgh carer illustrate the impact and 
importance of timely and accurate information and support for 
carers and it is something which workers at VOCAL (Voice of 
Carers Across Lothian) hear quite a bit. 
   VOCAL is an Edinburgh based charity which manages the 
Princess Royal Trust Edinburgh Carers Centre. Information 
provision is central to our work, whether is it delivered through 
training courses, intensive carer support or through telephone and 
website enquiries. The organisation works to ensure carers are 
well informed and supported to continue in their caring role with 
confidence. 
   Sadly however many carers miss out on crucial information and 
support – some don’t know what the word ‘carer’ means, and 
many rely on GPs and health and social care staff to help with the 
identification process. So, what does the word ‘carer’ mean? A 
carer is someone who, unpaid, looks after a family member or 
friend who needs their support – this may be due to illness, 
disability, frailty or addiction. 
   Data from the 2001 Census puts the number of carers in 
Scotland at half a million (equivalent to the population of 
Edinburgh). More recent estimates suggest this figure is closer to 
650,000. In the City of Edinburgh, there are nearly 39,000 carers 
and their estimated replacement cost has increased by £98.3 
million to £554.5 million.
   VOCAL provides a number of services for carers including carer 
support, training, counselling, advocacy and a family support 
addictions service. The Centre is open Monday – Friday, 9 – 5pm 
and services are also delivered on an outreach basis in local 
communities. Edinburgh carers can self refer by telephone, email 
or appointment at the Carers Centre, 8 - 13 Johnston Terrace. 
Professionals can refer carers - with their permission - by email 
(centre@vocal.org.uk), fax (0131 622 7621) or telephone on 0131 
622 6666.
   Carers contact VOCAL with a wide range of information 
requests. The most common include community care questions, 
enquiries about carer’s assessments, advice on legislation and 
rights for carers and questions about Power of Attorney and 

Guardianship. With carer poverty on the rise, there are enquiries 
about benefits and financial support on a daily basis.  
   Sometimes a carer may not have a specific enquiry or support 
need, but still wants regular communication via VOCAL’s 
newsletter Carers News or bi-monthly e-bulletin. Many carers find 
that just knowing where to go for information when they need it is 
very reassuring, and keeping up to date with news on community 
care services, legislation, benefits and support is essential. 
   VOCAL has a number of information resources to support 
carers. In addition to an internal staff library, which carers can use 
on appointment, and a website (www.vocal.org.uk), VOCAL 
produces a number of publications including an Information Pack 
covering community care, respite, welfare benefits, employment, 
advocacy and long term care. VOCAL has also worked with 
Shared Care Scotland as a pilot site in the development of the new 
Online Short Breaks Information Service 
(www.carebreaksscotland.org.uk), a unique online database which 
acts as a one stop shop for information on respite providers across 
Scotland. 
   Providing a voice for carers is another important feature of 
VOCAL’s work. This includes lobbying on issues such as carer 
rights and carer poverty, and highlighting the issues faced by 
carers. Following on from National Carers Week last month, carers 
are stepping up their campaign to see carer recognition translated 
into rights – including a right to information, training, respite and 
advocacy. 

Rosie McLoughlin
Information & Communications Manager
rmcloughlin@vocal.org.uk

Information staff at VOCAL


