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RAISING THE PROFILE 
Reference Library on your desktop 

How would you like free online access – from home, college, work 
or wherever - to the full contents of standard reference works 
worth many thousands of pounds?  
 
Well, anyone with an Edinburgh City Libraries membership card 
and Internet access can search and browse the full text of 
thousands of dictionaries, encyclopaedias, directories, maps, 
biographies, newspaper and magazine articles and classic works 
of literature via our online reference library at 
www.edinburgh.gov.uk/electronicresources

At present we provide remote access to seven products including 
The Oxford Dictionary of National Biography, the Oxford English 
Dictionary and the News UK newspaper archive. Oxford Reference 
Online Premium contains material from around 175 reference 
books from Oxford University Press and Know UK allows you to 
search and browse the contents of over 100 reference publications 
such as Whitaker's Almanack and Willings Press Guide.

Two further titles included in the service are Britannica Online 
(including the Junior and Student editions) and Literature 
Resource Centre. Most people are familiar with Britannica in some 
shape or form - Literature Resource Centre is a database of 
information on some 130 000 authors from any discipline or era 
(from Wilkie Collins to Jackie Collins, and from Groening to 
Gandhi). It has been used by book groups, students, librarians and 
general readers to find biographical and bibliographical information 
on particular authors; research a particular genre; read criticism on 
a specific work, or simply get ideas on what to read next. It’s well 
worth a look if you haven’t already tried it out for yourself. 
 
The electronic resources service has three main benefits. First, it 
extends access in that previously people would have had to visit 
the library to use a resource like the Dictionary of National 
Biography – now they can use it at home.  Second, the service is 
free, and many of the resources on offer would be far too 
expensive for individuals to subscribe to themselves. 
 

Finally, the electronic 
databases offer a more 
sophisticated level of 
searching and quality 
control than is possible 
through search engines 
and web sites. For 
example, many 
newspapers offer a free 
searchable archive on their 
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eb sites, but News UK allows you to search for articles from over 
0 local and national newspapers and magazines simultaneously. 

eedback from users has revealed a couple of things about how 
hese resources are being used. First, they are of the type that, 
nce people are made aware of them, they will go back to them 

ime and again. The second outcome is that users are exploiting 
he ‘added value’ features of the online databases that set them 
part from their print versions. For example, library members can 
et up a bespoke e-mail alert service on News UK or create their 
wn tables and charts in the ‘Country comparisons’ section of 
ritannica Online. Library staff have used ‘The Year Ahead’ 
atabase on Know UK to plan displays and promotions to tie in 
ith national campaigns, anniversaries and events, and one or two 
eople have told us they find the online Oxford English Dictionary 
articularly useful for finishing crossword puzzles! 

t has also been interesting to note how useful these resources 
ave been for helping with school homework, for subjects across 

he curriculum. More work however, has still to be done. We hope 
o extend the number of titles on offer, either by negotiating remote 
ccess to some of our many other online subscriptions, or through 
etting up subscriptions to new products.  

sage levels are monitored closely, and the plan is to increase 
sage via publicity materials, roadshows and events like 
dinburgh’s Festival of Libraries in November. In the meantime, if 
ou are a member of Edinburgh City Libraries, add 
ww.edinburgh.gov.uk/electronicresources to your bookmarks and 

ry out the service for yourself. And if you are not a member, join 
s! 

raham Mainds, Library Officer, Reference Library,  
dinburgh City Libraries and Information Services 
raries & information services agency
8106 / e-mail: wendy.ball@edinburgh.gov.uk 
w.edinburghlibrariesagency.info 

http://www.edinburgh.gov.uk/electronicresources
http://www.edinburgh.gov.uk/electronicresources
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NEWS 

The latest newsletter from Grampian Information is out. Find 
out how their AGM and members’ fair went, what staff are 
on the move, and about the Grampian Information Awards 
scheme. If you are interested in collaborative working, and/ 
or you have connections up north, why not subscribe? 
http://www.grampianinfo.co.uk/

************************ 
The 500 years of printing anniversary programme has 
gathered impressive momentum. Look at the calendar of 
events and see how we are spoiled for choice whatever age 
we are (feel) 
http://www.500yearsofprinting.org/calendar.php . As part of 
these celebrations the National Library of Scotland have just 
opened their summer exhibition 'Imprentit: 500 years of the 
Scottish printed word'. http://www.nls.uk/news/index.html

************************ 
Find out what the City of Literature Trust have been up to 
http://www.cityofliterature.com/projects.aspx?sec=6&pid=27
&item=1 Congratulations to Ali Bowden and Anna Burkey 
for creating such an exponential impact on the literary scene 
in Edinburgh.  

************************ 
 
NOTA BENE 
For a few hours a week – the ELISA Development Officer 
has put aside the ELISA hat and exchanged it for a library 
bonnet. Certainly it is illuminating to be working in a library 
at the sharp end. The most impressive thing I’ve learned is 
not about the tens of thousands of prints and photographs 
… the metres of boxed and bound press cuttings … the vast 
comprehensive collection of material on Edinburgh … the 
ghost in the lower music annexe … all of which are features 
of the Edinburgh Room at Central Library  - but the vast 
knowledge of the staff. I suppose some of the skills are 
standard equipment for the reference librarian but when 
coupled with years of experience, an intimate knowledge of 
the resources, and a thorough understanding of their 
clientele, this is information storage, retrieval and delivery at 
its most sophisticated and efficient – computer and digital 
systems don’t measure up to a nanos-worth.  
 

EDINBURGH’S FESTIVAL OF LIBRARIES 2008 
 
After several months of planning, we are pleased to say that the 
Festival of Libraries is shaping up well. I am sure every Festival 
organiser believes that their festival is unique and presents unique 
challenges. I am no exception and have to say that certain factors 
did make the early stages rather difficult. Firstly, most festivals 
celebrate content, we are celebrating services and so keeping the 
message of the festival coherent has been a challenge. Secondly, 
this venture has never been attempted before and so we are 
having to lay foundations as well as build the structure. Thirdly, 
whilst co-operative working is a key principle in library services, 
contributors to the organising and planning are doing so as 
volunteers and this premise has to be respected. Finally, because 
resources are tight and this event is not established, many 
services are not able to plan or commit to events far in advance – 
our April deadline came and went – but now we have an organic 
approach to the programme and things are progressing well!  
 
So far … 
• 21 services have confirmed they are contributing to the 

programme  
• 35 events are confirmed to date 
• There are at least 17 proposed contributions at the planning 

stage 
• City of Edinburgh Council is helping us identify dedicated web 

space, as well as creating a new visual brand for the Festival. 
We plan to have a launch of the artwork in September but this 
accompanying text gives a taster of the style.  

 
The Libraries Fair, scheduled to take place on Saturday 8th, has its 
own dedicated planning team and booking forms for this will be 
issued on 7th July. We already have over 20 services expressing 
an interest and so we look well on target to have an excellent turn 
out as well as covering the costs.  
 
The publicity and marketing for the Festival is going to be a key 
factor to helping us achieve the aims of raising libraries’ profiles in 
the eyes of the public. We are being supported by the ELISA main 
stakeholders who are sponsoring the printed programme and we 
are beholden to the ELISA Business Committee for this support.  
 
Regular reports on progress have been lacking to date and I now 
intend to keep people informed of developments through a blog 
posted on the ELISA website – Newsings from the Cabin. The 
intention is that this will alert participants to developments. It will be 
particularly crucial this month as I hope that ideas will develop 
through seeing what other services are offering. I am particularly 
keen to hear from the following: 
• Events that are specifically for children 
• Events that are specifically designed for young people 
• Events that answer health, well-being and community issues 
• Information services from the voluntary sector – at present, 

not well represented. 
 
As always, I am on the look out for willing volunteers! In particular, 
we really need people who can help with the Libraries Fair on the 
day. A couple of hours to meet, greet, usher, support stall holders, 
and extract feedback, would be a vital contribution. If you think you 
can help and would be interested, please get in touch. 
Wendy.ball@edinburgh.gov.uk
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