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RAISING THE PROFILE 

Learning Resource Centre 

Queen Margaret University entered a new phase in its long history 
a few weeks ago, with the opening of its new campus, based to the 
east of Edinburgh, near Musselburgh in East Lothian.  The new 
Learning Resource Centre opened on Monday 29th October, and 
forms the heart of the academic building.  Located just inside the 
main entrance, the LRC stretches the entire length of the building, 
and can easily be identified from passing traffic on the A1 due to 
the brightly-coloured shelf end-panels! 
 
It has been a long process to get to where we are now.  Some 
years have passed since the idea was first mooted to move from 
our old sites in Corstorphine and Leith, to bring all of our teaching 
and learning onto one, purpose-built site.  The new campus has 
been built with the environment in mind, and has already achieved 
a ‘BREEAM’ excellent rating (BREEAM measures best practice in 
environmental design and management). 
 
The Learning Resource Centre is split into three main areas.  
Firstly, there are four terraces as you come in from the main 
University doors, which are set out for general IT use.  Coming 
inside the LRC itself, you will find a mixture of learning spaces to 
suit all learning styles – over 1,000 study spaces in total.  With 
over 600 IT terminals within the academic building, staff and 
students are never far from a computer.  The University took a 
decision last year to move from traditional PCs which use a 
considerable amount of energy to thin-client terminals which are 
environmentally friendly.  This was supplemented by the 
introduction of Multi-Function Devices distributed liberally 
throughout the building, allowing users to print, copy and scan 

from one machine.  In addition, the whole LRC is covered by a 
wireless network, allowing students to work where and when they 
choose. 
 
Within the secure part of the LRC, there are two distinct sections, 
joined by a central area in which sits the main Service desk.  The 
staff based at this desk (Information Service Advisors) have been 
trained to offer students assistance with any library or IT enquiries, 
with back-up from the remaining LRC team. 
 
To the east side are four IT labs and an IT seminar room, a silent 
study/reading room and the Queen Margaret University archive.  
We also have plenty of easy seating and some individual study 
carrels.  Coming back towards the centre, there is an Effective 
Learning Centre, where staff from the Centre for Academic 
Practice offer assistance in Learning Skills.  Carrying on along a 
walkway lined with rapid access terminals, users will find four 
group study rooms, and a room equipped with assistive 
technology.  This walkway leads back to the main central area, 
where there are over 80 open access IT terminals.  To the right of 
the main desk is the Academic Reserve.  This currently houses the 
short loan collection, our AV collection and the Study Skills books.  
Just outside this area are two more group study rooms, and an AV 
area with PCs, DVD and VHS players, wide screen monitors and 
terminals for working on multi-media output. 
 
The central area also houses the compact shelving which currently 
houses our entire journal stock.  Walking away from the main area 
towards the west side of the LRC, users find four quiet study 
rooms with laptop areas and more terminals.  At the far end of this 
area is a post-graduate study room.  The book stock itself has 
been split, so that each of the 2 areas of the LRC has half of the 
stock in each. 
 
The LRC itself is open from 9.00 am in the morning to 9.00 pm in 
evening, Monday to Friday and from 9.00 am to 5.00 pm on 
Saturdays and Sundays.  The terracing outwith the LRC will be 
open 24 hours a day.  We think the LRC will be one of the 
University’s greatest assets, and look forward to visits from 
interested parties. 
 
Jo Rowley 
Head of Library Services 
Queen Margaret University 
JRowley@qmu.ac.uk
0131 474 0000 
 
The ELISA Staff Development & Training Working Group is in the 
process of arranging a series of visits to Queen Margaret 
University LRC for ELISA members early next year. Please watch 
for notification in TACIT and on the ELISA website.  
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One Book - One Edinburgh February 2008 
The Edinburgh City of Literature Trust is delighted to announce the 
second One Book – One Edinburgh citywide reading campaign, 
designed to bring Edinburgh's residents together to read the 
classic Robert Louis Stevenson story of the darker side of human 
nature, the Strange Case of Dr Jekyll and Mr Hyde.
We are looking for book groups, community groups and partners to 
join us in encouraging as many people as possible in Edinburgh to 
read the same book at the same time.  If you are interested, and 
want to get your friends, staff or colleagues involved, please 
register by contacting either:  
jekyll@cityofliterature.com or hyde@cityofliterature.com.
Are you a Jekyll, or are you a Hyde? 
 
Launch of European digital library "on track" 
On 28th November, a high level group on digital libraries met 
Commission officials in Brussels to discuss progress towards 
launching the European digital library. A European digital library 
foundation has recently been created. This formalises the 
agreement of European archives, museums, audiovisual archives 
and libraries to work together and to provide a common access 
point to Europe's cultural heritage online.  
 
Europe's cultural institutions plan to launch a prototype of the 
European digital library in November 2008. It will give direct 
access to at least 2 million digital books, photographs, maps, 
archival records, and film material from Europe's libraries, archives 
and museums. By 2010 this will already have rapidly grown to 
include far more digital objects than the 6 million originally 
envisaged as more institutions make their digitised assets 
searchable through the European digital library. 
For more information: 
http://ec.europa.eu/information_society/activities/digital_libraries/in
dex_en.htm

Capital Collections 
Capital Collections the new website of images from the Central 
Library collections is now live. 
 Web address: http://www.capitalcollections.org.uk
ELISA members / TACIT readers are invited to see a demo of the 
website and have a look at the staff management system. As small 
groups are planned, several dates have been offered: 
Thursday 10th January 2-4pm, Tuesday 15th January 2-4pm, 
Wednesday 23rd January 2-4pm, Friday 1st Feb 10-12am.   
These sessions will take place in the conference room at Central 
Contact Gilly Dennis gilly.dennis@edinburgh.gov.uk to book a 
place. There will be more about Capital Collections in the next 
issue of TACIT! 
 

Deafblind Scotland – In Touch Open Day 
 
On 14th November 2007,  an In Touch Open Day was organised 
between Edinburgh City Libraries & Information Services and 
Deafblind Scotland.  
 
Christine Craig gave a short talk to about seven clients and guides 
about Edinburgh City Access Services resources and had a 
display of the resources, including the ‘smell box’ which can be a 
marvellous way in which to communicate. Smells have 
associations for everyone. The set contains phials of fragrances 
ranging from the dentist to newly cut grass. 
 
In Touch is a project, funded for 3 years by the Scottish Executive, 
to improve the confidence and well being of deafblind people by 
helping them get in touch with community activities. This was an 
ideal opportunity to tell people about the resources available 
through a number of partnership initiatives in Edinburgh, such as 
Artlink, Neighbourhood Partnerships, Get Up and Go. Libraries 
play a key role in disseminating such information 
 

NOTA BENE 
e-citizen qualification 

How to survive in the modern world  
 
Did you know that you can get free access to computers and the 
internet in your local library? Edinburgh City Libraries and 
Information Services (ECLIS) have 320 machines in locations 
across the city which can be booked. These are particularly 
popular with visitors to the city, students, adult learners and silver 
surfers. 
These users often need support from staff, especially those new to 
computing.  In many locations staff also run basic computing 
classes to help customers become more computer aware. The e-
citizen is a new qualification available to help develop public library 
service skills in this work. 
Provided by the European Computer Driving Licence (ECDL) 
Foundation, the e-citizen programme develops skills and 
knowledge in essential computer and internet use. The programme 
aims to make participants aware of available online information 
and service resources from a wide variety of areas including: 
news, government, consumer, travel, education/training, 
employment, health and business. 
The qualification gives participants the confidence to interact with 
on-line service providers and carry out routine tasks such as 
buying a CD or book, paying a bill, banking on-line, completing a 
tax return or making a holiday reservation. All the things you need 
to know in today’s world! 
 
The syllabus has three main blocks:  
Foundation Skills 
Information Search 
e- Participation 
 
Participants attend six half day tutor-led sessions (when else do 
you go on a course and learn how to book a holiday on-line?) and 
then sit an on-line test. 
Feedback from the pilot course has been very positive with staff 
feeling more confident in helping users’ search for information, set 
up e-mail accounts for them and troubleshoot.  
22 staff have currently achieved their e-citizen qualification. 
 
ECLIS will be planning further e-citizen courses. If you would like 
further information about the course please contact Gilly Dennis 
gilly.dennis@edinburgh.gov.uk tel: 0131 529 7843 
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