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Edinburgh’s first Festival of Libraries 2007 was a great 
success with over 45 services represented. All the exhibitors had 
worked hard to present engaging and interactive exhibits and 
displays. Colin McArthur from Riley Dunn & Wilson proved a big 
attraction with the demonstration of traditional bookbinding, as 
did paper artist Joanne Kaar as she guided people of all ages in 
paper creation. We also had a bright green balloon be-decked 
mobile library parked outside which attracted a lot of attention.  
About 700 members of the public through the doors at the 
Assembly Rooms and this included people of all ages and 
interests. There were 150 feedback forms returned and these are 
overwhelmingly positive about the whole event - the majority 
state that they are definitely coming back next year. Included in 
this number were people who said they did not often use a 
library - so that is definitely a positive result.  A full report will 
appear in due course – it was a great day for libraries!  
 
Book now on the Grampian Information (GI) 2007 conference  
'Get Connected: exploring the potential of technology' at 
Norwood Hall Hotel, Aberdeen 15th November 2007. £90 for 
members, £110 non members. Keynote speakers Richard Wallis, 
Technology Evangelist at Talis and Lawrie Phipps, Programme 
Manager at JISC. Interactive workshops will allow you to explore 
blogs, technical skills development, use of web 2.00 or 
technologies for group working.  For further details of the 
programme, speakers and to book online see the conference 
area of GI’s website. http://grampianinfo.co.uk/  
 
Accessible e-content: the 7th e-books Conference, 26th 
October 2007, Edinburgh. The full details are available at 
http://www.slainte.org.uk/events/EvntShow.cfm?uEventID=709  

 
Scottish Information Network (SIN) 6pm 12 November 2007, 
University of Strathclyde  Level 5, Livingstone Tower, 26 
Richmond St. http://www.strath.ac.uk/maps/livingstonetower/  
Look first then leap: making the right choices for e-
resources, University of Strathclyde, Glasgow Gail Rogers, 
Manager, Knowledge Exchange, Scottish Enterprise and Paul 
Cunnea, Electronic Resources Coordinator, National Library of 
Scotland will offer an insight into how you can evaluate and 
acquire new electronic resources for your information 
service.Please contact John Coll j.coll@nls.uk if you would like to 
attend. 
December 3rd Pre-Christmas Drinks, The Dome, Edinburgh 
Join us in SIN and indulge in a glass of mineral water or even 
something stronger. Again, let John Coll j.coll@nls.uk if you plan 
to attend. 
 
Publishing Scotland We still have some courses left to run this 
year – ONIX and Best Practice in Bibliographic Data (31st 
October) and Guerrilla Marketing (5th November) for those 
involved with sales and marketing, and Basic Proofreading (15th 
November) and Advanced Proofreading (16th November) of 
general interest to anyone working with copy. To book a place 

please see  http://www.scottishbooks.org/training or contact  
joan.lyle@publishingscotland.org . 
  
Archives Conference at Pollok House, Glasgow on Friday 
October 19th.   
The conference will take the form of a Witness Seminar wherein 
notable speakers will speak for 15-20 minutes on their specialist 
subject within the two broad themes of 'Archives and Identity' and 
'Archives and Interpretation'. It is hoped that the audience will be 
drawn primarily from the archives, cultural heritage and higher 
educational fields. The cost for attendance is £25 including lunch 
and refreshments. For further information, please contact Ian Riches 
at iriches@nts.org.uk  or phone 0131 243 9441. 
 
The Final Report of an Investigative Study into the establishment of 
a Scottish Higher Education Digital Library was launched on 
Friday 5 October at a meeting in Edinburgh. The study was 
sponsored by the Scottish Confederation of University and Research 
Libraries (SCURL), and funded by the Universities of Edinburgh and 
Glasgow. The Report, and its Executive Summary, are available on 
the SCURL website at http://scurl.ac.uk/. 
 
Craigroyston Community Education Centre hold a collection of 
books from a now defunct organisation called WAND - 'Women and 
New Directions' which existed between 1990 and 1997.  The 
collection of books (100+) deals mainly with gender, feminism and 
race. The Centre is currently doing a spring clean and would like to 
offer the collection to any other library that might be interested.  To 
arrange a viewing, please contact: Monica Nall, Community 
Education, Craigroyston Community High School, Tel: 0131 477 
7801, email: Monica.Nall@craigroyston.edin.sch.uk
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Speaker at Mushaira 2007 event 

 
Front desk at McDonald Road Library 

 
The CD library 

RAISING THE PROFILE 
The Ethnic Library Service  
 
The Ethnic Library Service of Edinburgh City Libraries and 
Information Services has an important role to play in 
establishing, developing and promoting the library service to 
users and non-users from black and minority ethnic communities 
including new migrants, asylum seekers and refugee 
communities in Edinburgh. I am a senior library officer working 
within this valuable service, a role that is both challenging and 
important as it opens the window to a diverse world. The Ethnic 
Library Service has many essential and unique features.  
Our key service aims are: 
  

o to increase the number of new library 
members from the diverse community 
through familiarisation visits and talks 
to community groups/organisations 

o to promote a positive image of libraries 
among the MEC (minority ethnic 
community)  

o to provide children, teenagers and 
families with information, recreation 
and inspiration through books, 
periodicals and audio-visual resources 
in a wide range of community 
languages including books for children 
in dual languages.  

 
The challenges I face in 
my job are to respond 
to changes and new 
demands from the 
diverse community. At 
the heart of my role are 
maintaining service 
standards and ensuring 
that resources in 
community languages 
and facilities are 
promoted, enhanced 

and equally accessible to the diverse community in Edinburgh, 
regardless of the library location or local demographics.  
 
The staff team at McDonald Road Library has worked hard to 
ensure that there is a centre of excellence for providing library 
resources in a wide range of community languages in Edinburgh. 
Since 2004, there has been a major expansion in the collection 
of books, periodicals and audio-visual materials. Further 
development was achieved by refreshing European collections 
and by sourcing newly published Polish books to add choice and 
positively reflect the diverse community residing in Edinburgh. It 

is interesting to 
note that 

approximately 
2000 new items 
per year have 
been added to 
the pool 
collection and 
over 25,000 
volumes in 20 

community 
languages are 
available for 
lending across 

the city. Subscriptions to 46 titles of periodicals and newspapers 

in community languages 
are also maintained. 
The Library catalogue 
allows users to search 
for items by author, title, 
keyword, classification, 
or advance search by 
language. 
 
By taking time to see a 
project through to 
completion and 
welcoming requests and 
queries, our resources have expanded. Suggestions from smaller 
linguistic minorities are always responded to, resulting in access to 
over 50 languages through a specialist book supplier to meet city-

wide demand. Books are now 
available in Asian, European and 
Eastern European languages.  
Positive networking is crucial in my 
domain and over the last 17 years 
the Ethnic Library has established 
and nurtured links with various 
organisations, community groups, 
specialist book suppliers and Council 
departments. Formal - and informal - 
consultation with a specific 
community is one of the important 
activities of the service and plays a 
major role in the success of the 
Ethnic Library Service.  

 
A key feature of our work is to enhance services for readers of all 
age groups from the MEC. This has been implemented through 
promoting access to ICT and lifelong learning as well as library link 
services for elderly members of the MEC in Edinburgh and 
encouraging partnership working with the local MEC groups to plan 
and organise many cultural and literary events such as Mushaira, 
Chinese New Year, Rabindrah and Nazrul Bengali poetry reading 
and Moroccan Festival. The success of such events rests primarily 
on the excellent skills of my colleagues. Close co-operation within 
the library service is the prerequisite for success and the Ethnic 
Library Service is leading the way as an innovative and holistic 
department that will continue to channel its energies in a creative 
ways.  
  
For further details about the service, please contact Shahida 
Allauddin, Senior Library Officer at 0131 529 5643  
Email: shahida.allauddin@edinburgh.gov.uk  

Link to Community Language Collections in Edinburgh Libraries 
(Word) (23 kB)  

Link to Newspapers and Magazines in Community Languages in 
Edinburgh Libraries (Word) (34 kB) 
 

 
Shahida Allauddin, Senior Library Officer 
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