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Community Information Department, Edinburgh City 
Libraries & Information Services 
 

Having recently completed a placement in the 
Community Information Department of the Central Library in 
Edinburgh, the purpose of this article is to offer a glimpse from 
my perspective, of what the department deals with on a day to 
day basis. 

As the name suggests, the primary aim of the 
department is to provide the public with information in a variety of 
ways. One of the duties is maintaining the ECLIS (Edinburgh City 
Library Services) email inbox. All requests and queries sent by 
members of the public to the Central Library come directly to 
Community Information where they are read, and then forwarded 
to the relevant departments within the library. These requests 
can vary from queries about family history from as far as afield 
as Canada, Australia and America for example, to general 
questions about library opening times and requests for rare 
books. 

Community Information also deals with the production 
and distribution of material including posters, flyers, leaflets and 
booklets for both local and national organisations. The material is 
delivered to the library, and as long as it is not of an offensive or 
blatantly commercial nature and has some cultural or educational 
relevance, it is distributed throughout all of the public libraries in 
the Edinburgh region. The department also distributes in house 
material. This material varies widely, and during my time there 
leaflets and flyers were sent out ranging from belly dancing 
classes and self-help groups, to musical and theatre productions. 
 Occasionally groups that wish to have their material 
distributed send a representative to meet Mike Spells (the Senior 
Library Officer in the department mike.spells@edinburgh.gov.uk)
personally in order to discuss the content and format of their 
material. On at least one occasion I accompanied Mike to meet a 
representative from LGBT group (Lesbian Gay Bi-Sexual and 
Transgender) who wanted to discuss how the library could assist 
in the distribution of their promotional material for the upcoming 
Gay History Month. Upon meeting with the representative, 
provision was made for the circulation of material throughout 
Edinburgh City Libraries.  

In addition to this direct approach in helping groups, the 
department also deals with ‘behind the scenes’ aspects. 
Currently the design of the new Edinburgh City Libraries website 
is underway, working in conjunction with staff from other libraries 
within the region. This involves deciding which images will 
appear on the site, and deciding on the layout. The department 
also deals with the maintenance of this website, publishing news 
on upcoming events such as Kidnapped and deleting old 
information. 

Similarly, the project that I undertook was updating the 
Local Organisations Database which is a list of 400+ 
organisations in the area.(As this must display current contact 
details and meeting places, it requires periodic upkeep). 

 

This information is made publicly available through the council’s 
website;  
http://www.edinburgh.gov.uk/internet/City_Living/CEC_local_organis
ations_
and is undoubtedly a well used and useful tool for many citizens. 
The biggest eye-opener for me during the time I spent at the library, 
was the variety of roles carried out by this department. Perhaps out 
of naivety I (probably along with a large majority of the public) simply 
did not realise that libraries deal with the local community and 
organisations to this extent. Despite the traditional image of libraries 
simply being a place to borrow books from or as a place to study, my 
experience showed me that they are also other benefits to the 
community in other less obvious ways; generating public awareness 
of cultural events, and 
perhaps more 
importantly being a 
useful source of 
information for local 
citizens as well as for 
the wider community. 
 
James Wilson 
(postgraduate student, 
Information & Libraries 
Studies, University of 
Strathclyde) 
**************************** 

• PaperlessProofs - Free Demonstration: 21st February 
from 4pm – 5.30pm. http://www.paperlessproofs.com/

• Basic Proofreading: 22nd February / Advanced 
Proofreading: 23rd February 

• Editorial Project Management: 9th March – a practical 
workshop. 

For the above courses, book online at 
http://www.scottishbooks.org/training or call 0131 228 6866  
 
An introduction to bid writing: CILIPS is please to announce a 
practical  half day workshop to be held on 28th February 2007 
which will give a structured overview of the issues that need to be 
addressed to make effective applications for funding. More 
information at www.slainte.org.uk/events

There are still places open to ELISA members on the Edinburgh 
University Information Services Staff Awareness Programme: 21st 
Feb, Developments in Classroom Technology; 7th March, 
Workplace Mentoring: the benefits for you. To book a place e-
mail wendy.ball@edinburgh.gov.uk

Voluntary Health Scotland hosts ‘From Social Economy to Social 
Enterprise: in the Business of Improving Health’ on 27th 
February at the Scottish Storytelling Centre in Edinburgh. To find 
out more about this exciting way of contributing to health 
improvement and for further conference information please 
download the programme, flyer and registration form from the VHS 
website at: http://www.vhscotland.org.uk/events/conf.html or contact 
us on 0131 557 6845. 
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RAISING THE PROFILE - Bookstart Edinburgh 

Bookstart Edinburgh, launched in February 2000, puts 
books into the hands of children and their families throughout the 
city. Bookstart is the national programme that encourages all 
parents and carers to enjoy books with children from as early an 
age as possible. Bookstart gives the gift of free books to babies, 
toddlers and three year olds, along with guidance materials for 
parents and carers, and also aims to foster a love of books and 
libraries through a range of fun activities. Bookstart packs are 
only half of the gift to children and their families. The other, more 
lasting gift is the message of enjoying books together.  

As Edinburgh Bookstart Coordinator, I am based at 
Edinburgh City Libraries and Information Services Youth 
Services Department, at Central Library. There are also four 
local Project Workers in Leith, North Edinburgh, Sighthill and 
Wester Hailes, and a similar partner project, Craigmillar Books 
for Babies, all of which work closely with health visiting teams to 
gift Bookstart packs and encourage parents to share books, 
stories and rhymes with their babies and young children. 

Many parents are surprised to learn that babies can 
benefit from books at such an early age, but research shows that 
babies and toddlers who love books begin reading sooner and 
have a better chance at 
school. The first five years 
are the best time for 
learning to talk and most of 
a child's language comes 
from the adults around 
them. Enjoying books with 
babies and toddlers is a 
wonderful way to increase 
language skills and helps 
children to understand their 
world and develop a 
lifelong love of books.  

Every Bookstart 
pack contains an invitation 
to join the library, and a 
voucher to collect four free 
rhymecards on joining. We 
run rhymetimes in many 
Edinburgh community libraries and in outreach venues across 
the city. These are action rhyme and song sessions for parents 
and carers and their children together and are always a lot of 
fun! Pre-school children can also take part in the Bookstart Book 
Crawl. This is an incentive where the child receives a sticker on 
each visit to the library, and can redeem a completed collector 
card for a colourful certificate, designed by a famous children’s 
illustrator. There are lots of certificates to collect, and children 
are also entered into a quarterly prize draw with a chance to win 
a book token. 

Bookstart is a universal scheme for every child, and our 
baby Bookstart pack in Edinburgh is gifted to parents by Health 
Visitors at babies’ 4 month immunisation. In Edinburgh we 

currently 
produce our 
own second 
book pack, 
gifted to 
toddlers at 
their MMR 
immunisation. 

Packs are also 
available in a 
range of 

community 
languages. 

Patricia Ferguson, MSP, at a recent event at Sighthill 
Community Library, announced that the Scottish Executive have 
approved funding for the national Bookstart+ pack and the third 
Bookstart pack ‘My Bookstart Treasure Chest’ for every child in 
Scotland. We will replace our current second pack with Bookstart+ 
and launch the Treasure Chest in Edinburgh from April this year. 
The Treasure Chest will be gifted to three year olds at their nursery, 
with the help of our partners at the school library service, Information 
and Learning Resources.  

Our main priority right now in light of this announcement is 
organising storage of all the new packs which we will receive and 
their delivery to the gifting locations around Edinburgh. With over 
12,000 packs to be given to families through the year, it’s important 
to meet these new challenges now to ensure no-one is disappointed! 
This will ensure that Bookstart Edinburgh continues to help give 
every Edinburgh child the best start in life. Find out more about 
Bookstart in Edinburgh at http://www.edinburgh.gov.uk/bookstart .

Eric Brennan, Bookstart Coordinator 
eric.brennan@edinburgh.gov.uk

FREE BOOKS FLY OFF LIBRARY SHELVES 
 
Libraries across Edinburgh are reporting that demand for the free 
editions of Kidnapped has been extremely high, particularly for the 
specially-commissioned graphic novel.  Most of the 25,000 free 
copies of Kidnapped handed out last week as part of the Edinburgh 
UNESCO City of Literature Trust’s One Book – One Edinburgh 
Citywide Reading Campaign have now been claimed by the city’s 
residents.  City of Edinburgh Council libraries have stock of all the 
three editions of Kidnapped for lending, as well as audio 
(cassette) versions. All five editions of Kidnapped are available for 
sale at http://www.BooksfromScotland.com and Waterstone’s – 
where the graphic novel is Book of the Month – as well as Blackwells 
and other good bookshops. 
 
Edinburgh’s largest BookCrossing scheme has set free copies of all 
three editions last week as part of the One Book – One Edinburgh 
campaign.   Kidnapped will be popping up in the pub, in cafes, on 
the bus, in hairdressers and even on park benches, so that people 
can pick up the book, log onto the http://www.BookCrossing.com
website and find out who else has read it and where it’s been. They 
can read it themselves, leave some comments and pass it on to 
someone else. Anyone can join in. More information can be found on 
our website http://www.cityofliterature.com .

Eric’s baby’s first day at work 

Bookstart babies love books! 
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