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NEWS FROM THE CABIN 
GREAT OPPORTUNITIES FOR CPD 
My thanks to the people who have 
already come forward to help with the 
organisation of the ELISA Open Day and 
the Edinburgh’s Festival of Libraries 
2008. More people are needed, so if you 
believe that the whole is greater than the sum of the parts, please 
get in contact and let me count you in! 
wendy.ball@edinburgh.gov.uk

Edinburgh's Festival of Libraries 2008 is shaping up into a very 
exciting week long event – scheduled for the beginning of 
November. If you would like to be involved in any aspect of this 
event's organisation, even if your time is very limited, please get in 
touch. 
 
ELISA Open Day - this is scheduled for Tuesday, 13th May 2008.
It has been proposed that the focus of this event should be looking 
at the current position of librarianship and information science 
training and research. Any help would be most welcome. If we can 
gather a group of 6 or 7, the time commitment should not be 
intrusive. It would also be acceptable to come along to a 
preliminary meeting to find out more before committing. Please 
contact me by Monday 28th January if you are interested. 
 
ELISA Staff Development & Training Group visits 
� Visit to Queen Margaret University Learning Resource 

Centre: Tuesday January 29th, 3:00-4:00  
Thursday February 7th, 11:00-12:00. Please contact David 
Oliver to book a place - Tel: 0131 474 0000; Email: 
doliver@qmu.ac.uk

� Demonstration of Edinburgh's Capital Collections,
Edinburgh's Central Library image collection: Wednesday 23rd 
January 2 -4; Friday 1st February 10 -12. Please contact Gilly 
Dennis to book a place - gilly.dennis@edinburgh.gov.uk

� Visit to the Royal Botanic Gardens library: Tuesday 11 
March 2007, 10.00 – 12.00. Participants will be given a tour of 
the Library, will have the opportunity to learn about its work, 
and to see some of the rare books in the collection. The visit is 
limited to 15 participants. Those wishing to attend should 
contact Gill McDonald g.a.mcdonald@hw.ac.uk

CONFERENCE: Electric Connections 2008  
Tuesday 11th March in Scottish Storytelling Centre: A one day 
conference to discuss digital access in Scotland throughout the 
library, museum and archive sectors. To find out more and to book 
a place, visit:  
http://www.slainte.org.uk/events/evntcalendar.cfm

RAISING THE PROFILE 
Library of the Royal Chartered Institute of Surveyors 

The Royal Institution of Chartered Surveyors (RICS) is the 
worldwide property organisation, with over 140 000 members 
globally, dedicated to promoting excellence and safeguarding 
public interest in property, land, construction and related 
environmental issues (www.rics.org). The Library and Information 
Services Department is part of a larger Knowledge Management 
Department which is responsible for the delivery of professional 
knowledge and information to members.  RICS Scotland Library 
has two full-time staff members who work as one unit with a larger 
library team based at our headquarters in London. Together we 
strive to provide a seamless and efficient service to all members 
and staff.  

The RICS Library (www.rics.org/library) has an extensive collection 
of books and other important publications which we have been 
building since1868. The library catalogue (www.rics.org/catalogue)
contains over 110 000 items and is added to every day, over 10 
000 of which are held in Scotland. The collection comprises many 
different formats, including books, electronic publications, DVDs, 
journal articles, law reports and transcripts. Perhaps key to our 
collection is the availability of electronic information augmented by 
our acquisitions policy which requires 1/3 of all new items added to 
our catalogue to be in electronic format. This is particularly 
important to the service because it means faster access to 
information, 24/7, allowing us to reach all members regardless of 
location. The service encompasses many aspects of a traditional 
library service: lending service, photocopying service, visitor 
facilities and an enquiry service. The enquiry service is probably 
the most valuable service to our members. As part of the enquiry 
service, we have two full-time library staff members who are 
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qualified 
surveyors. 
They provide 
professional 
and technical 
advice which 
is an 
invaluable 
asset to the 
library team.  

As Library 
Manager of a 
small branch, 
the work load 
is varied which keeps day to day life interesting and very busy at 
times. The Information Assistant, Luke Fojut, acts as the main 
point of contact for all enquiries and maintains and manages the 
collection. As manager, I am responsible for acquisitions, 
cataloguing and more in depth subject enquiries. Perhaps the most 
enjoyable part of the job is subject enquiry work. As the surveying 
industry includes a wide range of specialisms, the types of 
enquiries vary and are often challenging but interesting. Since the 
main priority is answering all members’ enquiries as efficiently and 
quickly as possible, our annual staff survey continues to show one 
of the highest member satisfaction rates across the organisation. 
Nevertheless, we continue to face new challenges. With only two 
staff members in Edinburgh, typical challenges exist (which 
probably all libraries face), such as time management in regards to 
sourcing information and cataloguing. However these are relatively 
easy to remedy. The more important challenge facing us is to not 
only maintain members’ interest in our services but also to 
continue to increase the number of users. Part of the challenge in 
achieving this is continuing to adapt to changes in users’ needs 
and demands, as well as, technology and to be aware and open to 
new services and methods which will benefit users. One 
interesting technology application we are exploring is the use of 
blogs as a means of promoting the value of services and sharing 
enquiry knowledge between RICS members and staff. Another 
important area where we can improve is to take on the role of 
trainer and teach users how to access and manage information 
themselves which in turn will secure our place as members’ 
primary information source. 

Although we are an in-house, specialist library, we occasionally 
answer enquiries from members of the public therefore we are 
more than happy to help out fellow library professionals where 
possible. Please contact us at edlib@rics.org

Gretchen De Búrca 
RICS Scotland Library and Information Services 
Manager 

NOTA BENE 

Artlink Visit 
In September 2007, Chris Craig, of Edinburgh City Libraries 
Access Services, was approached by Anthony Schrag of Artlink. 
Anthony enquired about a joint activity, involving the patients’ 
library service operated by the City of Edinburgh Council at the 
Western General Hospital, and Valerie Gillies, a local poet who is 
the Edinburgh Makar (Poet Laureate). 
Artlink works to increase opportunities for individuals who 
experience disadvantage or disability to take part in the arts in 
Edinburgh and the Lothian region. They have worked in the past 
with the Western General Hospital, so were aware of timetabling a 
visit at a time which was appropriate for staff and patients. Anthony 
liaised extensively before the visit with me and interested wards. 
On Monday 12th November, Anthony, Valerie and Michael (library 
assistant), accompanied a library trolley to 5 wards, with a detour 
to the Physiotherapy department. There were several poetry books 
on the library trolley, and Valerie had brought collections of poetry 
by herself and others. 

Valerie asked patients which type of poem they would like. Some 
people specified a particular poem; others said ‘read me a happy 
poem’, ‘read me a funny poem’. Some poems were long, some 
were short. In all, about 30 patients enjoyed a poetry experience. 
The activity was a great success, and greeted with enthusiasm by 
staff and patients. It was an excellent example of  “joined up” 
working between Artlink, the public library service and the Poet 
Laureate. We intend to build on the success of this activity with a 
poetry reading or workshop in the patients’ library 
 

What can Blackwell’s do for you? Blackwell’s Bookshop on South 
Bridge has done some serious re-vamping and is open to input 
from all library and information professionals as to how the 
bookshop can improve its service to libraries and how it can 
complement the work of libraries in Edinburgh. The shop is 
planning to arrange a networking event for ELISA members but 
would welcome some direct input at this point. If you have any 
views or comments, please could you either send them by e-mail 
to Keith Mears keith.mears@blackwell.co.uk or post your 
comments onto the ELISA website 
http://www.edinburghlibrariesagency.info/?page_id=131 on the 
news page.  
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