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Jane Furness has made a Wordle of her session notes – thank you Jane!

ELISA Open Forum 2009: Thursday, June 11th 
“Libraries and learning in the e-environment” 

ELISA’s annual event for the Edinburgh-based LIS professional 
community  proved to be a big success this last Thursday. Both 
morning and afternoon sessions were fully booked and the 
feedback has proved this to be a superlative opportunity for 
networking, sharing and learning. All this was made possible 
through the hard work of the organising team – Deborah Morrison, 
Denny Colledge, Margaret Lobban, Val Walker, Vesna Rajacic, 
and Wendy Ball. In addition, the smooth running of the day and the 
welcoming atmosphere was achieved through the support of  
Christine Irving, Gill McDonald, Irene McGowan, Jackie Barber, 
and Jane Furness. Of course the quality of the event was thanks to 
the high calibre of the speakers that we have in the city who 
generously gave their time to share their expertise and enthusiasm 
in their specialisms.  In the next couple of weeks, the organising 
team will make sure that information generated by the Open 
Forum is circulated and made readily available. 
 
Jennifer Underwood is a recently qualified postgraduate and we 
were happy to welcome her to the Open Forum.  She kindly 
agreed to write down her impressions of the day: 
 
“Having recently finished my postgraduate in Information and 
Library Studies at Strathclyde, I have been keen to start getting 
actively involved in the library field.  I am a member of CILIP but 
unfortunately most of the events are too far from Edinburgh so I 
was very pleased to hear about ELISA.  The postgrad course at 
Strathclyde places a significant amount of emphasis on the use of 
digital technology in libraries so I was interested to hear about how 
libraries in Edinburgh were utilizing some of these technologies to 
enhance learning. 
 
The day began with a fantastic presentation from Nora Mogey at 
the University of Edinburgh- the range of free online tools was 
particularly great to hear about and I have since had a try of a 
couple of them on my own computer.  We were then given three 
taster presentations by Elspeth Scott, Alma Wardope and Nicola 
Osborne.  Although all were of interest to me, I decided to attend 

Nicola's session - primarily 
due to my fascination (and 
awe!) of her varied use of 
different online tools.   
 
After a yummy lunch and 
some stimulating chat, we 
heard about Alison 
Stoddart's experience 
creating the virtual library.  
This was especially 
relevant to my course at 
Strathclyde so it gave me 
some excellent insight to 
combine with what I had 
learnt so far.  We then 
heard two more talks from 
Paul Cannon and Michael 
Marr. Having been 
fascinated with the unusual 
information environment 
that Michael came from 
(Waverley Care – 
supporting people living 
with HIV and Hepatitis C), I 
attended his follow up 
session which was 
thoroughly enjoyable. 
 
The day ended on a 
brilliant note with the 
“what's next” discussion 
and Hamish Macleod's 
presentation.  It was 
particularly great for me to 
hear other librarians 
experiences and I also 
found it a welcoming 
environment for me to raise 
some of my own thoughts. 
All in all- an informative 
and fun day!” 

A visit to  
Sighthill Community Library 

has been organised 
for Thursday 2nd July 2-

3.30pm.This is an 
opportunity to see a 

successful community 
library which has used 

retail principle techniques 
and engaged with 

teenagers and babies to 
deliver a modern library 

service. The library is at 6 
Sighthill Wynd. For more 

details and to book a place, 
please contact Gilly Dennis 
 

Gilly.dennis@edinburgh.gov.uk
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Law & Europa Library 

The mission statement of Edinburgh University states: “The 
University’s mission is the creation, dissemination and 
curation of knowledge”. That process started on this site 
with the founding of the Tounis College as it was then 
known in 1583. The Law & Europa Library continues an 
unbroken tradition of a university library on this site, where it 
occupies a part of Old College on South Bridge. As part of 
Information Services within the University our role is 
inextricably linked with the mission statement. We provide 
the front line service that links in with other parts of IS, 
which is responsible for providing library and computing 
services to staff and students of the University. 

As Site and Services Supervisor of one of the major 
Site libraries I oversee the day to day operations and 
service delivery in relation to the Library site; my 
responsibilities cover pretty much everything that needs to 
be done from getting the heating fixed to recruiting staff. It 
was described in the Minutes of the Senate of March 1768 
as “the Necessary business of the Library and receive new 
Books”. To help me carry out the daily business of providing 
library services to over 1200 students and 88 staff of the 
School of Law there is a full time Senior Library Assistant, 
and 7 part time day and evening staff. The work carried out 
is familiar to us all, the front line service desk duties and the 
background tasks that are associated with stock circulation 
and maintenance. Two part-time Liaison Librarians have 
responsibility for the development of the collections, 
information literacy education and enquiry work relating to 
the resources. 

The primary sources used by law students are 
legislative material and law reports rather than text books. 
Our collection therefore has to include statutory material 
from three legislatures, Westminster, Holyrood and the 
European Parliament and leading law reports for England 
and Scotland. There are also law reports from other 
jurisdictions and journals that are used for academic study. 
Text books are a secondary source, containing collections 
of cases and materials, or commentary on the law. The bulk 
of our daily circulation is core texts from 
the Reserve collection; with a 3 hour loan 
period and turnover of over 1000 books a 
day we are kept very busy, constantly re-
shelving books. 

When I moved to this library just 
over a year ago I was looking forward to 
being surrounded by a subject that was 
organised and precise. I was amazed to 

find that it is the complete reverse; legal research skills 
involve tracking information through a maze of paper and 
electronic sources and unravelling the complexities of 
Digests, Encyclopaedias and Citators. Each has their own 
unique and peculiar method of reducing Acts of Parliament 
and case names to a unique series of letters, numbers and 
brackets. This lack of standardisation means that many of 
our desk enquiries are related to citations. Although there is 
a vast amount of material available on commercial 
databases such as Westlaw and LexisNexis, the library has 
to maintain its print collection. Students still have to know 
how to follow a paper trail to find cases and legislation and 
this is a skill that they will need in their professional work. 

The perennial problem of stock and space has 
always occupied the minds of those working here. During its 
first 200 years what was then the University Library moved 
between various buildings which were extended until the 
point was reached in 1768 where the present Library was  
‘nearly full and books are increasing fast’. The solution was 
to rebuild the University; as the site was occupied by a 
ramshackle ‘miserable musty pile’ of buildings the aim was 
to provide a building that matched the “requirements and 
aspirations of its occupants”. Today whilst this still holds 
true, we have to work within the constraints of Robert 
Adam’s eighteenth century building whose floors sometimes 
feel their age.  
 The use of the Law & Europa Library is not 
limited to University staff and students. Members of the 
public and of the law profession are welcome either as 
reference readers or as paying members of the Library. The 
Library also houses a European Documentation Centre 
which has copies of the Official Journal and European Court 
Reports, members of the public can access these and 
enquire about matters relating to the EU. 
 Over the last 300 years the Law School 
through its staff and library has contributed to the foundation 
and teaching of Scots Law. This process is evident today; 
our shelves contain the works of past and present members 
of the Faculty of Law that are used on a daily basis. I do not 
think it would be too much of an understatement to add that 
the skills of all those who have worked in the library over the 
years have been a vital part of this creative effort.  We look 
forward to continuing this tradition; as it says on the 

foundation stone “May the undertaking 
prosper, and be crowned with success!” 
 
Frances Fullarton, Site & Services 
Supervisor, Law & Europa Library 
 


