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News

On Wednesday 27th October CILIP in Scotland will be 
hosting a one day Branch, Special Interest and 
Regional Groups event at the Carnegie Conference 
Centre, Dunfermline.
CILIPS would like as many Branches and Groups as 
possible to participate in the event by offering a one hour 
seminar or workshop which you believe would be of 
interest to members in Scotland.
The format for the day will be the familiar one used 
previously for Conference Branch and Group Days 
allowing CILIPS to offer several programme strands.  The 
event will be accompanied by a trade exhibition and 
transport links will be available from major Scottish cities.
If you have proposal for a seminar or workshop please 
contact CILIPS as soon as possible to help us build the 
programme early.

Catherine Kearney 
c.kearney@slainte.org.uk

I recently attended a CILIPS workshop entitled 
‘Introducing Twitter as a Professional Tool.’ Prior to 
the course, my previous experience of Twitter was zero, 
so my reasoning for going was twofold: -
Firstly, I wanted to learn all about how to navigate my way 
around this device and secondly, discover the answers to 
two key questions –
1. Why is Twitter so popular?
2. Why libraries should have a presence in this particular 
networking platform? 
Twitter is a space in which Internet users can 
communicate in no more than 140 characters, therefore 
creating a form of text messaging on the Internet, which 
can be devoured in easy, bite sized chunks. It is a place 
for sharing ideas and information, taking part in 
discussions and advertising. Ultimately, it provides users 
with added value and entertainment. Some high profile 
companies and A-list celebrities can be found ‘tweeting’ 
on a daily basis with great numbers of followers, 
ultimately creating free publicity. In turn, Twitter can help 
libraries make information available to the public in an 
easily accessible manner and provide an outlet for 
promoting our services to a readymade, worldwide 
audience. 
However, in order to be most effective, Twitter needs to 
be used in the right manner – it must be updated and 
maintained on a regular basis, requiring work and time 
from staff, and most importantly, the information must be 
relevant, interesting and of value to the follower, 
populated with hashtags, tiny URLs and geolocations, to 
keep people hooked and conversations flowing. 
On reflection, the workshop heightened my sense that as 
Librarians we must keep in touch, become conversant 
and also prepared to interact with popular culture, 
especially the emerging and expanding social 

networking/Web 2.0 tools, as many benefits can be 
gained through their use. 

Zoë McPhail-Smith
National Library of Scotland

Forthcoming Events

Blackwell Writers at the Fringe
Thurs 5th August     18:00
http://www.cityofliterature.com/whats-on-
results.aspx?sec=5&pid=23&item=2072

ELISA Summer Festival Party
Thurs 12th August     18:00-20:00 
http://www.spl.org.uk/events/index.html#events

Burns: The Video Diary
Fri 13th - Mon 30th August    19:00-20:00
http://www.edfringe.com/whats-on/theatre/burns-the-
video-diary

SPL @ Edinburgh International Book Festival
Sat 14th - Mon 30th August  
http://www.spl.org.uk/events/index.html#events

Burke & Hare Graphic Novel Workshop
Sat 14th August    14:00-16:00
http://www.cityofliterature.com/whats-on-
results.aspx?sec=5&pid=23&item=2069

OpenAthens training event
Thurs 19th August
contact dawn.mcquillan@sac.co.uk

Workshop: Getting started at NLS
Thursday 19th August   10.30-12:00
http://www.nls.uk/events/index.html#august

Russian Writing Today
Sat 21st August    19:30
http://www.cityofliterature.com/whats-on-
results.aspx?sec=5&pid=23&item=2078

Workshop: Beyond Google
Tues 24th August    10.00-11.30
http://www.nls.uk/events/index.html#august

Writers Bloc at Speigeltent
Tues 24th Aug 21.00
http://www.writers-bloc.org.uk/events/
As the BBC say: expect strong language throughout.
Not suitable for children or the easily offended.

Scottish Mobilemeet
Sat 11th September     9:00-15:15 
http://www.slainte.org.uk/events/EvntShow.cfm?uEventID
=2515
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RAISING THE PROFILE

STV has been 
broadcasting in Scotland 
since 1957. Currently it 
holds licenses for the North 
of Scotland and Central 
Scotland and it’s 
programming includes 
news, current affairs and 

non-news programming such as original drama and 
factual documentaries.

STV’s headquarters are on the banks of the Clyde in 
Glasgow’s New Digital Media Quarter but has tape 
libraries in Glasgow, Edinburgh and Aberdeen. In total, 
the library team holds an impressive 83 years collective 
experience of Media Libraries.
The library itself holds a wealth of moving image material 
totalling more than 100,000 hours of regional and network 
footage. At present the tape vault in Glasgow houses in 
the region of 245,000 tapes, the Edinburgh library holds 
in the region of 3500 tapes and Aberdeen has 
somewhere in the region of 14000. The company also 
has an off-site storage facility at Balmore in the north of 
Glasgow which also 
includes a prop store 
that boasts, amongst 
other things, an ice 
cream van and a coffin! 

The library collection 
generally focuses on 
Scottish material with 
the core of the 
catalogue made up of 
news and regional 
programme content. 
Tape formats available 
in the collection today 
include: DigiBeta, DVC
Pro, DV CAM, Beta SP, 
HD Cam and some 
remaining VHS. Gone 
are the days of 1 and 2 
inch film!
Recent library developments include the launch of a new 
purpose built library management system in 2009. This 
saw more streamlined cataloguing, search functions and 
updated user management functionality. The library’s next 
project is likely to be that of a digital library which will 
allow the organisation to function in an entirely tapeless 
environment.

The main functions of STV Library
The Tape Library’s functions include in-house footage 
enquiries for News and programme makers, cataloguing 
of content, co-ordination of content for transmission & 
dubbing, co-ordination of the delivery of commercials from 
digital commercial distributers to STV traffic for play out 
and the sale of footage.

Support for News and Programme production
Our work for STV News helps enable the team to deliver 
up to the minute news programming. We support them 
and other programmes throughout the production process 
from the initial footage / research enquiries through to 
retention and archive. Examples of enquiries fielded by 
the STV Library team include requests for: shots of 
alcohol related injuries, scotch pies or the infamous 
‘bobbing heads’. More complex enquiries include 
requests for footage of St Mirren playing in the Scottish 
Cup Final in 1987 and of Craig Levein scoring for 
Scotland (which of course, he never did!). Librarians shot 
list programmes and raw footage daily to ensure future 
retrieval both for STV productions and to maximise 
potential footage sales.

The Bread and Butter of STV Library - Footage sales
Along with supporting in-house News, Programming and 
Online Production, the tape library is in an uncommon 
position when compared with the vast majority of libraries 
in that it also generates an income via the sale of its 
collection. The archive houses a diverse range of stock 
shots from our news and regional programme rushes. 
This ranges from the everyday - cities, the demolition of 
high rise flats in the Gorbals etc - to the historic such as 
the Piper Alpha Oil Rig explosion and exclusive footage of 

the Lockerbie 
Bombing. Having 
broadcast in Scotland 
for over half a 
century, STV has 
become an important 
symbol in Scottish 
popular culture. This 
is particularly evident 
in relation to 
Scotland’s first love 
and national sport –
football. STV is the 
premium provider of 
archive Scottish 
football footage
STV also supplies 
footage to an array of 
film makers, 

independent 
production companies and television broadcasters from 
around the world including as far a field as Japan, whilst 
also serving a community of advertising agencies and 
corporate video producers. In an average week footage 
sales receives in the region of 50 enquiries a week.

Issues which affect the library
The last 4 years have seen a huge change in the way the 
STV Library operates with the department being halved in 
number mostly likely as a result of financial constraints in 
the broadcasting industry. As a result, in much the same 
way as other library services, advocacy and self 
promotion have become paramount in the Media Library. 
Media Libraries face many of the same issues as other 
libraries and information centres including finite resources 
and space for collections. The need to embrace new 



T A C I T - Information for librarians & information professionals working in Edinburgh

WANTED: contributions for TACIT
We’re always looking for news items (50-150 words), announcements of forthcoming events,

event reports (500-800 words) and profiles of library services (500-800 words).

technologies and adopt streamlined ways of working are 
also central to survival as a Media Librarian. The STV 
Library is also affected by the political climate and 
changes which affect the company as a whole – the most 
recent example being the outcome of the Independently 
Funded News Consortia (IFNC) bids.

However, due to the very nature of Media Librarianship, 
there are natural variations and occasionally widely 
different working practices even within the profession. 
This is mostly likely related to the often commercial nature 
of their business where there is a noticeable absence of 
the sharing of best practice, so often celebrated in other 

(namely public) sectors.

A career in Media Librarianship?
For those who are thinking of, or have ever considered a 
career in Media Librarianship, there are certainly pros and 
cons attached to the role. Without question, one of the 
most satisfying things is seeing pieces which you have 
worked on appear on television! However, interestingly 
the role also rejects the unfair and unpleasant 
stereotypical image of librarianship due to the 
technological and commercial nature of a Media 
Librarian’s daily business.
That said, the commercial nature of Media Librarianship 
also means that you often find yourself overwhelmingly 
busy, with short deadlines as a result of breaking stories 
almost a daily occurrence – this is a role which suits 
someone highly organised and able to multi task under 
pressure.
There is also the unfortunate situation which sees you 
often having to disappoint your library users when you 
simply do not have the ‘perfect shot’ in stock. Amusingly, 
and often despairingly, one of the commonalities which 
exist between Media Libraries and their counterparts 
elsewhere in the broader service is the fact that users are 
cannot always be relied upon to return the items which 
they have borrowed on time, in the state which they were 
borrowed in, or sometimes at all!
The opportunity to gain access to your favourite old STV 
shows is, however, one of the perks of the job. While for 
those interested in Local Studies Librarianship with a 
twist, Media Librarianship through the management of 

(often local) archive footage provides a great deal of 
commonality.
Overall, it would be fair to say that like all posts, that of a 
Media Librarian has its pros and cons. It is probably not 
for everyone, but for those who do have a desire to 
pursue such a career I would highly recommend it as a 
unique experience.

Roana Beveridge 
STV Librarian

The Edinburgh CIIG group had a tour of the library and 
buildings of Edinburgh's Telford College on July 1st.
The new campus by the Shore in Granton was completed 
in 2006.
The campus has many green features including a 
lightweight ETFE foil roof over the atrium, a grey-water 
recycling system, porous pavements to assist drainage
and wind power generators. It also makes use of natural 
ventilation and daylight in many areas. 
The library is very spacious compared to those on our two 
previous tours (Edinburgh City Council and Harley 
Haddow Engineers), and well laid out, with study spaces 
and computer rooms available.

Nicola Harrison
Harley Haddow Engineers

ELISA Summer Festival Party
A relaxed and celebratory reception for anyone 
working in library and information services. No 
business, just a bit of fun… not to be missed really! 
(but you can network and bring leaflets and 
business cards if you want to…) 
There's no need to be officially part of the ELISA 
network to come. 

Thurs 12th August   -  6-8pm
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Visit to Universities in China
I was given the opportunity to travel to China with the 
purpose of visiting our partner institutions, namely 
Zhengzhou University of Light Industry (ZZULI), 
Shandong University of Finance (SUF) and Shanghai 
Normal University (SNU).  
The purpose and scope of my 
visit fell into two main parts:
a) meet the students who are 
coming to Edinburgh Napier in 
August
b) visit the Library and speak to 
related staff

Initially I talked to the students 
about the sort of services and 
help that they would be able to 
access when in Edinburgh.  Then 
I started to go deeper into 
aspects of information literacy, to 
see what level they were at.
I must admit to being pleasantly surprised at their 
knowledge of information resources and how to access 
them although it was not surprising to hear that for the 
best part they would find information from a search 
engine called Baidu, the Chinese equivalent of Google.  It 
was also interesting to see how they used this as they 
were just like Western Google-ites e.g. never going 
further than the first page of results.  While disappointing 
that “proper” resources are not being exploited, what 
appears to be a common thread of students using an 
internet search engine to find and retrieve information is 
interesting, mainly because it would seem to mirror the 
attitude and use of the internet by a lot of our new UK 
undergraduates.  In truth this 
revelation should not really be 
that surprising, why should 
Chinese students be any 
different?  This type of 
information seeking seems truly 
global.  
The level of library provision in all 
of the institutions I visited was 
very impressive.  The libraries 
were no different from what we 
provide to our students.  While 
we use Dewey, all the institutions 
in China use the Chinese 
Classification System.  Books are 
shelved accordingly and just as 
accessible.  The most pleasing similarity was the 
availability of e-journal databases that we also subscribe 
too.  I would say from a practical/technical perspective 
there are no massive differences to the student so I 
wouldn’t envisage any difficulty in the Chinese students 
being able to navigate our resources.
Chinese students use their libraries and they know that’s 
where to find information, however given the pedagogic 
experience that they have had so far, their need to use 

various sources, to critically assess those sources and 
then to cite those sources in an essay or assignment is 
negligible.  I think that this is a major aspect of where the 
students struggle when they arrive in Edinburgh.  
Academically the students’ are bright enough, but it is the 
change in academic practice that loses them.  My own 
opinion would be to compare a Chinese student coming 
over into 3rd or 4th year with a 1st year student who has 

just left the local High School i.e. they 
are competent with internet searching 
to a certain level, and realize that the 
library will have resources for them, but 
they are unaware as to how and, 
perhaps most importantly, why they 
should be using these resources.  
So what can we do?  
• Encourage pre arrival students to 
access English language e-resources 
from their libraries in China.  This 
would seem the perfect way to show 
the students what to expect in terms of 
academic journal access and use.  By 
highlighting resources that both we 

and the home institution have, the student can be made 
aware of this and so when using our Library there is a 
sense of comfort, awareness and continuity.  
• Feed into and help support languages staff who go to 
China for pre-entry work with the students. The Library 
should have some input in providing resources for the 
academics and to liaise with them prior to their departure 
so that they are conversant with information literacy and 
its importance in relation to academic skills and success 

While the pre-work helps prepare the student for 
academic life at an UK HE institution we shouldn't lose 

sight of the need to support 
these students once they have 
arrived.  We in the Library 
therefore have to be prepared to 
contextualise the Library in 
relation to the overall academic 
journey that these students will 
experience.  Simply introducing 
our services to these students 
and showing them how to use 
databases and the catalogue is 
not enough.  Library navigation is 
of course important; however it is 
the context of this navigation that 
is important i.e. why should I be 
using this particular database? 
How do I use the information in 

my essay?  
I don’t think that we can solve all of the issues and 
problems that Chinese students may have, however by 
identifying what their current level of experience is and 
then being able to add to that experience a) in China and 
then b) in Edinburgh, we can go some way.

Keith Walker
Information Services Advisor
Edinburgh Napier University


