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News

A visit to Sighthill Library on 26th January gave an 
insight into how it has developed its service with its 
community through close partnership. 
A focus of the library is giving young people their own 
space and access to learning tools such as computers 
and game consoles, encouraging them to make further 
use of library resources, “stealth education” as our guide 
Andy McTaggart says. Anti-social behaviour has reduced 
since ground-rules were introduced, e.g. 15 minute time-
outs.
Sighthill has modernised its lay-out, to the benefit of staff 
and users - open spaces, face-on displays, popular 
genres placed at the back to draw people to other areas 
first has led to more adventurous borrowing.
It continues to adapt itself to the fast moving information 
world and to meet the needs of the local community. 
Amongst its many programmes are a teen girl group, quiz 
nights, literacy classes and the Duke of Edinburgh Award 
Scheme.  The team look forward to moving to a new 
location in Westburn and are excited about forging links 
with local colleges.

Elaine Murray & Julie Black
National Library of Scotland

Twenty librarians and museum curators gathered at 
Edinburgh Napier University on the 28th January to 
participate in Web 2.0 and your Library or Museum 
Training Day  The course covered how Web 2.0 tools 
can be utlised by curators and information professionals 
to increase access to information about collections held 
and services available.
Anne Peoples and Sarah Bromage led the course which 
started with an overview of Web 2.0 technologies, 
including blogs, social networks, photo and video sharing, 
Twitter etc.  The morning also included case studies of 
projects Edinburgh City of Print 
(www.edinburghcityofprint.org) and Intangible Cultural 
Heritage in Scotland (www.ichscotland.org) which have 
utilised Web 2.0 and social networking sites to 
communicate with the public in new ways. 
In the afternoon delegates participated in practical 
workshops where they got the chance to set up their own 
blog and experiment with the various features that Flickr 
has to offer.  The day concluded with a discussion on the 
use of social media for continuing professional 
development and the opportunities and the constraints in 
using Web 2.0 in the library / museum sector

Sarah Bromage 
S.Bromage@napier.ac.uk

TACIT 2.0
Making good use of the Web 2.0 workshop, TACIT now 
has a Blogger page: http://tacitnewsletter.blogspot.com/
and a Facebook page: 
http://www.facebook.com/group.php?gid=297488852081
(or search for TACIT if that link is problematic. There are 
a few groups with the same name, but it should be 
obvious from the logo which is the right one).
The ELISA blog, of course, is still at 
http://www.edinburghlibrariesagency.info/?page_id=131
If anyone's keen to hear distant cries of "The pdf 
generator has broken and I've run out of teabags" on a 
monthly basis then let me know and I'll consider 
Twittering too.

Nicola Harrison
nicola.harrison@harleyhaddow.com

“A letter written by the widow of Robert Burns in the years 
following his death is set to be handed over to the 
National Library of Scotland.” (BBC)
http://news.bbc.co.uk/1/hi/scotland/south_of_scotland/847
5727.stm

Free to good home: 80 footed-style metal book supports 
surplus to requirements.  Please contact Karen Mair at 
karen.mair@ed-coll.ac.uk or 0131 559 4190

Forthcoming Events

Poetree Swap
throughout February
http://www.cityofliterature.com/whats-
on.aspx?sec=5&pid=20&item=1796

Workshop: Getting started at NLS
Thursday 11th February 10.00-11.30
http://www.nls.uk/events/index.html

Poetry Pub Quiz
Tuesday 16 February, 8pm 
http://www.spl.org.uk/events/index.html

Edge 2010 - Pushing the boundaries of public service 
delivery
Thursday 25th – Friday 26th February
http://www.edinburgh.gov.uk/internet/leisure/libraries/CEC
_edge

CIIG tour of Harley Haddow Engineering Library
Thurs 4th March 13.00
contact nicola.harrison@harleyhaddow.com



T A C I T - Information for librarians & information professionals working in Edinburgh

WANTED: contributions for TACIT
We’re always looking for news items (50-150 words), announcements of forthcoming events,

event reports (500-800 words) and profiles of library services (500-800 words).

Chartered Institute of
Library and Information
Professionals

Portfolio building workshop 

CILIP held a workshop for Chartership and ACILIP 
candidates at the National Library on January 12th.
It featured contributions from candidates, mentors and 
chartership assessors.
Here are a selection of comments from participants.:

Perhaps like many other people, I have been fairly lax in 
pursuing Chartership, despite many years working in an 
Academic library. With no formal framework on offer, it 
has been easy to use that as an excuse not to make the 
effort, until I realised it was up to me to take responsibility 
for my own professional development. I decided to seek
advice from CILIP, and the 
Chartership Portfolio Building 
workshop was a real eye opener for 
me. The opportunity to meet people 
from so many different library and 
information sectors, and the 
enthusiasm and support shown by the 
CILIP speakers has given me the 
motivation I’ve been lacking. I now 
have a starting point and a clear path 
ahead of what I need to do to gain 
new skills and make the most of my 
career. I would recommend this to 
anyone who has discounted 
Chartership as an option. 

Leigh Bunton MA MSc
Glasgow University Library

So what did I learn from the 
Chartership Workshop? Well, quite a 
few things!
Firstly, allow much more time to travel 
from Kilmarnock to Edinburgh. The 
M77 is a nightmare, trains from 
Glasgow to Edinburgh can be 
delayed, and Edinburgh taxi drivers (or at least the one I 
used) don't know that the National Library of Scotland has 
two sites. If only I'd said "George IV Bridge" to him he 
might have taken me to the right one - and I should have 
been more aware before I paid him off that this just didn't 
look right...  Because I was a late arrival, I'm sure I didn't 
get as much out of the Workshop as I might have done...  
My first impression upon arrival was that there were either 
too many people there, or a larger room should have 
been booked. My inclination is to the former - was that 
why so many people's names had been hand-written to 
the end of the attendance list? The highlight of the day for 
me was certainly hearing the "recently chartered" guy talk 
about his experiences. As well as giving some useful tips, 
he was really entertaining and funny... Handouts would 
have been really useful. I know all the speakers said that 
their powerpoints would be available on the CILIP website 
- well, maybe they are, but I can't find them. Mind you,

finding anything on CILIP's website is always a bit hit and 
miss - you'd think this organization especially would be 
able to design a user-friendly website, wouldn't you? But 
maybe they'd need to put our subscriptions up again to 
achieve that... The NLS itself seems a fascinating building 
- wish I had had more time to look around... Overall, I 
think the main thing I learnt from the workshop was how 
far I've got to go to achieve Chartership, and how difficult 
it is. Doesn't mean I'm not going to try, though! 

Stephen King 
Kilmarnock Academy

85% of Portfolio submissions achieve Chartership. That 
was the encouraging statistic I took from the Portfolio 
building course. The session was constructive as Michael 
Martin provided advice and tips in respect of what was 
required to successfully Charter. It was also useful to hear 
about the process from people with different perspectives 
of involvement; Celia Jenkins our CSO, Paul Hambelton 
from NLS who recently Chartered provided useful tips 
from a candidate perspective, and Valerie Walker spoke 

on the importance of your mentor. It 
was extremely fruitful to hear Anna 
Herron from the Chartership Board 
addressing what they are looking for 
in a successful Portfolio submission. 
What I took away from the session 
was the need to constantly evaluate 
and reflect upon what you write and 
eventually include in your 
submission Portfolio, and to ensure 
that you follow the criteria closely.

Annette Ramsden
University of Aberdeen

It is some years now since I 
Chartered, and I am now in the 
position where I should be thinking 
about "revalidation".   Although I 
have given this some thought over 
the recent months, this task has long 
since been too long at the bottom of 
my list.  However, in attending the 
recent CILIP Chartership Workshop 
this has rekindled my motivation as 
the session was well structured and 

gave me a definite focus, direction and clarity on fulfilling 
this task.  The speakers gave relevant and practical 
advice on selecting and gathering evidence for including 
in the portfolio, as well as giving useful tips on writing the 
‘personal statement’  - so many thanks for the motivation 
and allowing me the opportunity to get my “revalidation” 
back on track! 

Morag Higgison 
Scottish Government

This workshop was an invaluable and informative 
resource for anyone embarking on their journey to 
Chartership.  The hints and tips from Michael and the 
other guest speakers were exactly what I had been 
looking for.  Finding out what the assessors are looking 
for has made planning my portfolio a whole lot easier.  
The general guidance about getting involved in CILIP 
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special interest groups and leaving your comfort zone 
was very helpful.  I am about to start getting involved in 
the Youth Libraries Group as a result of this.  I am 
carefully scanning every publication that comes my way 
to see what areas of librarianship spark my interest; in the 
hope that I can find something relevant for my 
Chartership portfolio.  The workshop cemented my ideas 
that I already had but also helped me to devise a plan of 
action for making it through the chartership process.  A 
well thought out introduction to the process that enabled 
me to see what aspects of my personal development 
were crucial for inclusion in the portfolio whilst also 
showing how necessary it was to keep out the 
inconsequential data that would just clutter the finished 
article. 

Lisa Ryan
Meadowbank Library

I found the CILIPS Portfolio Building Course in Edinburgh 
on the 12th January a very worthwhile event .After 
completion of my  ACLIP I was keen to see the difference 
between the two portfolios.  The information given by 
Anna Herron who assesses the submissions was 
invaluable. One of the many things that I took away from 
the event was the need to look beyond my own institution 
and field. I met someone at the event from a special 
library dealing with material very different to my own and 
will be arranging a visit to gain an insight into a different 
aspect of library work.  I can’t wait to begin!! 

Fiona Laing 
National Library of Scotland

I recently decided to pursue my Chartership and it was 
with a degree of trepidation that I began to draft my PPDP 
(Personal Professional Development Plan.) Arriving at the 
Chartership workshop on portfolio building, I was 
immediately comforted by the fact that some 40 others 
were making this same journey. The informal setting 
proved an ideal opportunity for sharing thoughts and 
ideas, alongside the extremely positive aspect of 
expanding my networking. The speakers speedily put to 
rest any fears and set out clear goals for what was 
expected of us. I am so glad that I attended the event, 
especially at the start of my Chartership journey. I now 
have direction, inspiration and a sure, reinforced 
understanding that the Scottish library community is most 
definitely alive and well, firmly committed to the 
improvement, development and growth of the profession. 

Zoë McPhail-Smith
National Library of Scotland

The View from the 
West
The first of an occasional and 
irreverent newsletter from a school 
librarian in the west of Scotland.

So why do you good and upstanding library professionals 
in the Athens of the North want to hear from someone 
working in education on the “dark side” of the country? 
Well, maybe you don’t, but I’ve just got rid of my final 
class visit of the week, and having been in 
correspondence with Nicola, your esteemed editor, I 
thought I’d put pen to paper (or to be more accurate, digit 
to keyboard) and tell you about my week.
The big event round here was the Burns Supper and 
Ceilidh last night. It’s certainly good to see the S5 & S6 
pupils let their hair down, and some of the staff members 
got so laid-back they were almost horizontal. I don’t know 
whether all the speeches went down too well – the 
Depute Head Boy has been hiding away in my non-fiction 
section for most of Friday, and the acting Principal 
Teacher PE might need a doctor’s line after that rendition 
of the Dashing White Sergeant. I’ve had a few strange 
requests during my time here, but never before have I 
been asked for Resolve out of my First Aid box….
I received my 42 Teenage Fiction books purchased from 
our local Public Libraries withdrawn stock on Wednesday 
– great value at three for £1. They really withdraw their 
slow moving / beyond economic repair items too soon 
over there – these should last me two years, with a bit of 
TLC…
Wednesday also saw the Holocaust Memorial Day 
ceremony in the library at break time. I seem to have 
inherited this from my predecessor, and quite why the 
Librarian is deemed to be the right person to run this I 
don’t know. Writing the piece to fit in with this year’s 
theme was quite a challenge, as was finding the correct 
senior pupils to help me read out the excerpts. Actually, it 
was me who messed up – I really choked and nearly 
broke down whilst explaining about a 20 month old baby 
in the Warsaw Ghetto. I have a three year old boy, and 
couldn’t stop making comparisons…
On a happier note, the waiting list for pupils to become 
Pupil Library Assistants is now into double figures. Some 
are really keen, some just want to get in out of the rain, 
and some go power-mad with kicking their friends out for 
misdemeanours. Consequently, there is sometimes quite 
a turnover of  PLAs, but occasionally I get a good one, 
and they can be great fun and a real help. One of my ex-
PLAs who left school last year and is now at college 
dropped in to see me this morning – she seems happy 
and healthy with life. I can still remember showing her 
how to put a clear dust cover on a hardback book – after 
one attempt she was always so much better at it than I’ve 
ever been…
Well, the final bell of the week is about to go, so I’ll get the 
last few customers to my wee stationary shop stocking up 
for the weekend. Takings this week £13.08 – so about 
£6.50 profit. That will cover two x 1p good second hand 
books (plus £2.75 postage) from Amazon.  The things we 
have to do to stretch our budgets!

Literally Yours
Lomax Allwood (School Librarian)

CILIPS Annual Conference will be held 7 -9 
June 2010 at the Mitchell Library, Glasgow.   
There will be a range of keynote speakers, 
flexible packages, sponsorship opportunities 
and online participation using web 2.0 tools. 

For information about the programme, contact 
Rhona Arthur  r.arthur@slainte.org.uk


