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NEWS & EVENTS 

Festival Fun starting Friday, May 11th! 
 
Edinburgh City Libraries are delighted to announce the seventh 
annual Festival of Scottish Writing, taking place across the 
city’s libraries from May 11th to 27th 2007. 
 
The Festival of Scottish Writing is a chance to celebrate the 
world of creative writing on our doorstep. This year’s line up 
includes bestselling author Christopher Brookmyre, writer and 
broadcaster Richard Holloway and true crime author Reg McKay. 
There’s also the chance to get involved in workshops, poetry 
readings and craft events in library venues across the city. As if 
that wasn’t enough, Aileen Paterson, children’s author and 
illustrator of the Maisie stories, will be hosting an event for 
younger ones. Pick up a programme in any Edinburgh City 
Library and join in the fun! 
 
For more information please contact Christine Chambers, Library 
Officer – Service Development, Edinburgh City Libraries and 
Information Services, Central Library, George IV Bridge, 
Edinburgh, EH1 1EG. Tel: 0131 242 8104 
E-mail: read@edinburgh.gov.uk

Support for candidates in Chartership process 

On 24 April 2007 in the Conference Room at Edinburgh's Central 
Library, ELISA's Chartership Support Group and CILIPS East 
Branch jointly presented Portfolio Planning and Evaluation 
Skills, an event that responded specifically to the needs 
expressed by chartership candidates. 
 
Speakers Michael Martin, CILIP's Adviser for Qualifications and 
Professional Development, and Anna Herron, member of the 
Chartership Board, first of all spoke to the twenty gathered 
candidates about how best to indicate that you are a reflective 
practitioner. Later they covered the interpretation of the 
chartership handbook and provided hints and tips on how - and 
how not - to put together your portfolio. 
 
Breaking candidate needs into themes was appreciated by both 
the speakers and the candidates, and the idea of producing 
courses to meet needs will continue with the groups' future 
events. Suggestions for future courses and volunteers to assist 
with their organisation are now being sought. 
 
Kelly Smith Kelly.Smith@educ.edin.gov.uk

Still time to book – still places available! 
ELISA OPEN DAY 2007  “SKILLS TO CHANGE” 

Tuesday, 15th May 9.30am – 4.00pm 
National Library of Scotland, Causewayside Building 

 
The ELISA Open Day 2007 is an event designed for library and 
information professionals based in Edinburgh to network, exchange 
experience and to learn. 
 
The theme of the Open Day for this year is "Skills to Change" as the 
profession is having to adapt radically to new technologies and 
communication methods. The focus of the day is to look at practical 
experience and real knowledge about how the skills required can be 
acquired and used effectively. There will be a practical outcome to 
the day in the form of a list of information sources for networking 
generated by the “Information Exchange” – this will be circulated and 
made freely available after the event. 
 
Already over 85 people have booked from more than 35 different 
services and institutions. People are taking advantage of the 
modular format and the six sessions have an average of 40 people 
attending. As we have decided on a D.I.Y lunch, (that is, participants 
are being invited to bring pack lunches), we are still able to accept 
bookings and there are still places available. Be a part of it ……. 
Contact wendy.ball@edinburgh.gov.uk

* * * * * * * * * * *
Edinburgh Libraries Passport 
 
Early figures show that an estimated 75 passports have been issued 
to date. The ELISA Access Group is going to reconvene shortly to 
start the monitoring process. All services are encouraged to maintain 
levels of publicity and if any materials are needed for this, please let 
the ELISA Development Officer know.  

 
* * * * * * * * * * *

RAISING THE PROFILE 
Virtual Reference becoming  
a reality… 
 
Edinburgh Libraries and Information Services (ECLIS) has taken the 
plunge in becoming one of the first Scottish authorities to join 
Enquire, the free online information service now rolled out over the 
border from England and Wales in its second phase.   Along with 
Glasgow and Aberdeen, staff in our Reference Library have joined 
the Enquire rota to participate in answering questions from anywhere 
in the UK in real time using online chat. 
 
The first phase of Enquire was established in England and Wales 
some 2.5 years ago under the auspices of the Museums, Libraries 
and Archives Council (MLA) and the People’s Network which 
provided Internet Access for all – and staff training – via UK public 
libraries.   Some 98 library authorities are now participating in 
Enquire under this first phase. 
 
Members of the public can access Enquire by visiting the People’s 
Network website (www.peoplesnetwork.gov.uk ), or by using a link 

http://www.peoplesnetwork.gov.uk/
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These two screen shots show me using Enquire accessed through the People’s Network. The left-hand screen shows my initial enquiry 
and the ensuing conversation in real time. I was asking for further references on a particular topic. Having established that my local library 
was in Edinburgh, the reference librarian immediately pulled up the Edinburgh City Libraries OPAC and asked me to try searching on the 
catalogue. I did this under the librarian’s supervision and the right-hand screen shot shows the results on the left side of the screen after I 
had entered particular keywords. I was then offered different ways of storing the results as well as having my enquiry e-mailed to my 
address. The whole exchange took just a few minutes (extended unnecessarily  because I was saving screen shots on the way)  and my 
librarian mentor was in America. Many of you will be familiar with this tool or similar but experiencing the service first hand with a genuine 
information need has significant “whow” factor.  
Wendy Ball – ELISA Development Officer 

from any participating library website.   We are in the process of 
setting this up for Edinburgh.   The service is available round the 
clock, and aims to escape the “tyranny of geography” in enabling 
users and librarians to communicate with each other in a virtual 
environment, offering the same convenience as a web search. 
Enquire uses OCLC QuestionPoint software which features 
“push” technology, to allow relevant web pages to be summoned 
up by the librarian and viewed simultaneously by the remote 
user.   Staff can switch to a later, email response outwith the 
online session for complex enquiries or if the service is especially 
busy, store scripts for future use (FAQs) and use a range of 
administrative tools to gauge and enhance use of Enquire.   
There are also quality review procedures highlighting the “best 
transcript of the year”, etc. 
 
Enquire is manned by librarians in America when the UK rotas 
are finished for the day. 
 
End of January statistics for Enquire UK revealed an average of 
39 questions per day from mainly new users, with UK libraries 
answering 75% and the out-of-hours service 25%.   86% of users 
found the service easy to use, with 68% considering that the 
answer was received in time to meet their needs.  
 
Reference librarians from the three Scottish authorities received 
a day’s training in use of this new medium, adding to their 
existing wide expertise, and have access to constant support 
from OCLC as required.   The rota is usually manned by staff in 
several authorities simultaneously, who take it in turns to field 
enquiries.   Staff in the different locations can also liaise with 
each other using live chat. 
 
Aside from the challenges of performing the reference interview 
in an electronic environment, it is expected that the enquiries 
presenting themselves via Enquire will not differ substantially 
from those received normally in the Reference Library in person, 
or by phone, email or letter.   However, the remote, live chat 

aspect of Enquire has the potential to take our service into the 21st 
century and into people’s homes, as well as being freely accessible 
and appealing to a wide range of users e.g.  
housebound, children and young people.    
 
There is scope to use QuestionPoint software to create a local 
service aimed at specific target groups or as a promotional tool for 
dedicated events following examples of good practice from the 
English authorities e.g. Essex has set up a Homework Helper 
service and Luton hosted an Ask the Chief Executive session.   Thus 
we could focus on, say, City of Literature and lifelong learning 
initiatives, as well as information literacy as part of reader and 
audience development, working in partnership to match local and 
wider needs. 
 
Using a form of information delivery more appropriate to an Internet-
literate society than solely traditional methods, Enquire gives us the 
opportunity to reposition, market and augment our existing 
information service in a fresh and innovative way, plus an increased, 
more efficient and cost effective use of information resources and 
the expertise of highly skilled staff which can thereby be maintained 
and developed.   It offers scope to develop a virtual reference 
service in partnership with the Scottish Library and Information 
Council (SLIC) and other Scottish library services to deliver relevant 
information to users where and when they want it.    
 
Enquire fits with our aspiration and strategy to present a high quality 
electronic service to library users, using a medium which, as 
commentators recognise, will one day become as ubiquitous to 
reference work as the telephone.   
 
Morag Kyle 
Senior Library Officer 
Lending & Reference 
Edinburgh City Libraries & Information Services 
0131 242 8022 
morag.kyle@edinburgh.gov.uk
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