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RAISING THE PROFILE 
E-resources at Napier University  
Learning Information Services 

It’s a busy time 
here at Napier 
University as we 
prepare for the 
new academic 
session.  This 
summer has 
seen some 

exciting 
developments 

including the 
creation of an 
innovative online 
information skills 
suite for 
students and an 
upgrade to our 
Aleph library 

management 
system. 
 
As Electronic 

Resources 
Advisor, there is 

never a dull moment!  Increasingly, we provide our resources in 
electronic format, ensuring maximum availability of current 
content to our end users.  I play a coordinating role in the 
management of these resources and as a result I am in contact 
with staff from all areas of Learning Information Services, as well 
as staff throughout the university. 
 
A typical day will include answering numerous emails and phone 
calls from publishers and suppliers, usually offering us the 
opportunity to buy their products.  I pass any relevant information 
on to the library’s Information Services Advisors (subject 
specialist colleagues).  In addition to this, we meet formally to 
discuss potential purchases and upcoming renewals.    
 
I am the main Napier contact for JISC (the Joint Information 
Systems Committee) and other external bodies and I therefore 
contribute to discussions and negotiations for access to 
electronic content (such as e-journal packages).  I can regularly 
be found puzzling over licence agreements and pricing models, 
something that has been a really steep learning curve for me! 
 
I work closely with colleagues within the Resource, Management 
& Development team in the acquisition and management of e-
resources.  The E-resources Operations group meets on a 
regular basis to discuss workflow issues. Topics covered in the 
latest meeting included e-journal cataloguing, the conversion of 
subscriptions from print to e-only and the activation of e-access 
to individual journals as well as ensuring their continued 
availability - keeping track of updates to platforms and journals  

 

moving publishers is a full-time job in itself!  The group also 
discusses wider strategic issues. 
 
I am based in the Systems team and a major part of my role is to 
maintain and develop the library’s OpenURL resolver (SFX) and 
federated search engine (MetaLib), both Ex Libris products.  SFX 
provides a short cut for users by creating links from search results in 
abstracting and indexing databases to full text content held within 
the library’s electronic and print collections.  MetaLib - known to our 
staff and students as NUINlink - allows users to search databases 
simultaneously and view a merged set of results.  It also includes an 
A-Z list of over 8,000 e-journals.  Both resources require regular 
updating and I therefore have to plan this into my schedule. 
 
A key element in the rollout of NUINlink was a large scale marketing 
campaign, organised by the library’s Marketing Group.  The group 
organised roadshows, special on-site displays, a launch event and 
the creation of promotional materials such as pens, mousemats and 
leaflets.  As a member of this group, it was extremely satisfying for 
me to be involved in the promotion of a resource that I maintain on a 
daily basis.  It also brought me into contact with academic staff, 
students and Learning Information Services staff across Napier’s 
seven campus libraries.   
 
I am currently improving my skills in statistical analysis through my 
involvement in an Evidence Base project analysing e-resource 
usage statistics to assist SCONUL reporting and to determine 
whether e-journal packages are value for money.   
 
We have also recently come to the end of a project to analyse 
workflows associated with the new trial CLA photocopying and 
scanning licence (for HE).  The licence allows the scanning of 
portions of UK published materials so that they can be incorporated 
into virtual learning 
environments.  We are 
now focusing on shifting 
this from project status to 
a full-scale service.   
 
I find the administration 
and management of e-
resources interesting and 
rewarding work.  The shift 
from print to electronic 
brings new and varied 
challenges and a flexible 
approach is essential!  If 
anyone would like to 
compare notes or learn 
more about e-resources at 
Napier library, please feel 
free to get in touch.  
 
Sara Brown, Electronic 
Resources Advisor 
Learning Information Services, Napier University 
se.brown@napier.ac.uk
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NOTA BENE: PARTNERSHIP WORKING IN ECLIS 

 
Edinburgh City Libraries & Playwrights’ Studio Partnership 

 
Edinburgh City Libraries & Information Services were 
approached in June 2006 by the Playwrights’ Studio to 
participate in the pilot of an audience development project.  
 
This pilot scheme involved creating a Play Appreciation Group, 
similar to a book reading group, designed to increase 
interpretation and critical appreciation of new plays. 
 
Running alongside the pilot project, ECLIS also hosted two 
Inspire playwriting workshops.  
 
This has been a very successful partnership, with all sessions 
being well attended and both partners making new contacts and 
reaching new audiences. Formal feedback will be available from 
Playwrights’ Studio.  
 
Christine Chambers, Library Officer  – Service Development: Tel: 
0131 242 8104 

* * * * * * * * * * * * * * *
Trainee Spies! 

 
As part of The Reading Mission, The National Library of Scotland  
teamed up with Edinburgh City Libraries this summer to offer 
children the chance to become World War II spies for the 
afternoon. Spy school workshops, led by professional actors, 
took place at Wester Hailes, Craigmillar, Muirhouse and Ratho 
Libraries and trainee agents had fun cracking codes and 
developing their observational skills. We're looking forward to 
working again together in the future on more exciting missions!  
 
Hannah Manson, Library Officer, Youth Services: Tel: 0131 242 
8123 
 

New Digitisation Project at Edinburgh City Libraries 
Grant Wilkie, Library Officer – Digitisation Project 

 
“The Job Description looked exciting and also a bit daunting, the 
reality is much the same. My first month working on the 
Digitisation Project currently underway in Edinburgh City 
Libraries and Information Services has provided a welcome 
learning opportunity. Apart from getting to know the many and 
varied collections within the remit of the project there is also the 
nitty gritty of the iBase package, which will provide the catalogue 
of digitised images, developing workflow patterns and 
procedures.  
 
The scope of the project is to widen access to and awareness of 
the unique collections held by the Central Library through the 
development of a website. One of the first areas to be tackled is 
the wealth of early photographic materials documenting the life 
and times of Edinburgh from the early Victorian period. No doubt 
further unexpected challenges will arise prior to the launch of 
thewebsite.” 
 
If you would like more information about this project, please get 
in touch with Grant Wilkie grant.wilkie@edinburgh.gov.uk or 
Alison Stoddart alison.stoddart@edinburgh.gov.uk

SEMINAR: Scottish Working Group on Official Publications: 
Copyright and Official Publications: 7th Sept. 2006. 2pm-5pm, 
National Library of Scotland, Causewayside Building. 
 
Speakers from the National Archives, the CLA and the Office of 
Public Sector Information will cover issues relating to Copyright and 
public information; the CLA Public Administration Licence and Public 
Sector Information Regulations. Open to all interested library and 
information professionals. 
Seminar fee: £20 per delegate to include tea and coffee. 
Registrations close 31st Aug. For further information and registration 
form contact: 
http://www.lib.gla.ac.uk/swop/events/copyrightseminar.doc

WORKSHOP: EDINA, University of Edinburgh: SUNCAT 
11th September, 1.30 – 4.30pm. Wolfson Technology Resource 
Centre, Edinburgh University Main Library. 
 
The Serials UNion CATalogue for the UK research community is a 
free tool to help researchers and librarians locate serials held in the 
UK. The catalogue contains information on both print and electronic 
serials, including journals, periodicals, newspapers, newsletters, 
magazines, proceedings, annual reports and other publications of a 
continuing nature. The content of the workshop will reflect 
SUNCAT's move from project phase to fully fledged service as of the 
1st August this year and we would encourage a range of library staff 
to attend to learn more about how SUNCAT may be embedded as a 
key resource for your institution's academics, researchers and library 
staff.  For more information and to register please see:  
http://www.slainte.org.uk/events/EvntShow.cfm?uEventID=398 or  
contact Zena Mulligan zena.mulligan@ed.ac.uk

ONE DAY FORUM: CILIP in Scotland and the Digital 
Preservation Coalition Digital rights and asset management: 
access and preservation forum: 19th October 2006, Glasgow 
Metropolitan College 
 
The forum will explore whether content is being locked away behind 
technical protection measures and ask how we can make content 
accessible while upholding the rights of intellectual property owners. 
Aimed at library and information professionals who work with digital 
resources. 
 
Speakers include Najla Semple, Executive Secretary of the DPC, 
Barbara Stratton, Senior Copyright Adviser at CILIP, Alan Rae, 
Copyright Consultant for the Association of Scottish Colleges, Simon 
Bains of the National Library of Scotland, and Stuart Jeffries of 
AHDS. 
 
The delegate rate is £50 CILIP/DPC members, £75 non members 
and bookings are open at www.slainte.org.uk

NEWS FROM THE CABIN 

The final touches are being made to the 
ELISA Development Plan and the 
document will be available to all ELISA 
members by mid-September. The 
Development Plan describes the planned 
development of ELISA  over the period 2007 – 2010 and outlines 
how this will be resourced. This is the culmination of work 
undertaken by the ELISA Business Committee, the ELIA Full 
Committee and the ELISA D.O.  
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