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The Edinburgh Libraries Fair is an event designed to 
bring as many Edinburgh-based library and information 
professionals as possible under one roof. The purpose of 
the event being:  
• To raise awareness of Edinburgh-based services  
• To encourage and support the culture of co-operation 

and collaboration 
This year’s event, organised by ELISA (Edinburgh 
Libraries & Information Services Agency) is designed for 
professionals but there are plans for 2007 to open out the 
event to members of the general public.  Your support will 
help to grow this event into an annual occurrence to 
generate interest and understanding of the Libraries and 
Information Services that are available in Edinburgh. 
 
There will be introductory speeches at 10am from 
Councillor Ricky Henderson, Sheila Cannell, Director of 
Library Services at Edinburgh University Library and Chris 
Pinder, Director of Learning Information Services at 
Napier University Library and Chair of ELISA. 
 
The day event will feature at least 25 exhibitors from 
services across Edinburgh showcasing their services and 
ready to answer questions. Shared best practice sessions 
will run throughout the day covering a wide range of 
topics. If you would like to come along, please contact 
ELISA Development Officer, Wendy Ball, 
wendy.ball@edinburgh.gov.uk for an invitation and a 
programme.  

********************************* 
CILIPS East Branch are offering a chance to  “Meet the 
President” . Thursday 11th May, 6.30 – 8.00pm at St 
Thomas of Aquin’s High School, the CILIPS President for 
2006, Ivor Lloyd will be speaking on “Seizing 
Opportunities – transforming the role of the 
professional librarian.” For more information, please 
contact Alison Leslie a.leslie@nls.uk at the National 
Library of Scotland, tel.0131 623 3700 (x3823). 

********************************* 
ELISA Staff Development & Training Working Group 
Visits Programme: School Library visits to Royal High 
School 12th May, Craigmount High 6th June. Contact 
wendy.ball@edinburgh.gov.uk for more information. 

 

RAISING THE PROFILE 
HEALTH MANAGEMENT LIBRARY AND INFORMATION SERVICE 

Established in December 1965 the Health Management 
Library has recently celebrated its 40th anniversary of 
supporting the changing information needs of NHS managers 
in Scotland.  
 
Part of NHS National Services Scotland and funded by the 
Scottish Executive Health Department (SEHD), the remit of 
the Health Management Library is to provide library and 
information services to all healthcare staff working in 
NHSScotland.   
The Health Management Library specialises in the non-
clinical aspects of healthcare, and holds resources to support 
healthcare planning, policy, management and service 
redesign. We hold Scotland’s largest collection of healthcare 
management information and our unique database has over 
50,000 records including books, reports, journal articles and 
training videos. The overall aim of the Library service is to 
improve informed decision-making, to ensure service change 
is evidence based, to share good practice and to support 
lifelong learning.   
 
The Health Management Library has customers from all 
geographical areas within Scotland and from all NHS staff 
groups. Our customers include GPs, practice managers, 
public health coordinators, commissioning managers, NHS 
board directors, therapists, hospital and primary care nurses, 
and organisational development managers, as well as other 
health librarians and SEHD staff. All these groups are 
represented on the Library’s virtual user group. 

 
The Health Management Library Team 
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T A C I T - Information for librarians & information professionals working in Edinburgh 
With such a diverse user population, a fast changing NHS 
and increased availability of electronic resources the 
Library team deals with a broad subject field.  
Recent examples of requests include: 

� Analysis of the funding, provision and delivery of 
diabetes services in Finland. 

� Delayed discharges from hospital, methods of 
addressing the problem and joint working to 
resolve it. 

� Changes to public health policy in the four UK 
countries since devolution. 

� Measuring morale and job satisfaction. 
� Emotional intelligence. 

 
The Library is situated in the Scottish Health Service 
Centre in Edinburgh but as a national service we deal with 
the majority of customers remotely.  Our commitment to 
providing equal access to all customers is underpinned by 
the Library’s customer charter and service standards.   
 
To ensure the service reflects national priorities the Library 
works with key NHS partners including: 
� Centre For Change and Innovation (part of SEHD) by 

supporting their national programmes and providing 
resources to support local implementation of service 
redesign. 

� Institute of Healthcare Management in Scotland by 
supporting the ongoing professional development of 
its members. 

� Future managers undertaking the NHS Scotland 
Management Training Scheme by providing intensive 
training and ongoing support. 

� Other healthcare libraries and the NHS Scotland e-
Library. 

 
At the start of the 40th anniversary year, in January 2005, 
the Health Management Library was the first NHS Library 
in Scotland to be accredited with the Helicon quality 
standard. All aspects of the service and resources were 
assessed by representatives from NHS Education and 
NHS Quality Improvement Scotland. Awarded 
accreditation with areas of excellence, the Library team 
was commended for its particular emphasis on customer 
focus, comprehensive and up-to-date print and electronic 
services, and commitment to innovative, flexible delivery 
of information.  
Services identified as value added included: - 
� A range of online services available through our 

website Health Management Online at 
www.healthmanagementonline.co.uk

� Management briefings on subjects like managed 
clinical networks and workforce planning.  

� Monthly current awareness bulletin  
 
Building on the work of the last 40 years the Library aims 
to continue developing its role in providing information 
services to NHS staff. Priorities and challenges for the 
future include:- 
� Improving managers’ awareness and use of electronic 

resources by developing accessible user education 
programmes throughout Scotland. 

� Improving accessibility to the Library’s extensive 
database through integrating information systems. 

� Exploring opportunities to extend services to our partners 
within social services. 

 
For more information on all our Library services, please visit 
www.healthmanagementonline.co.uk
Alison Bogle, Librarian Tel: 0131 623 2546 
Email:alison.bogle@shsc.csa.scot.nhs.uk
Gill Earl , Library Services Manager Tel: 0131 623 2544 
Email:gill.earl@shsc.csa.scot.nhs.uk

FESTIVAL OF SCOTTISH WRITING 
12th – 28th May 2006 

 
The Festival of Scottish Writing is back! Hosted by Edinburgh 
City Libraries and Information Services, the sixth annual 
Festival has a programme jam-packed with all that’s great 
about Scottish writers and writing.  
 
The Festival is your chance to discover new authors, uncover 
hidden talents in our practical workshops, listen to the best of 
Scotland’s poetry, prose and music, and share your passions 
with other readers and writers. At this year’s Festival, there 
are treats for all fans of crime writing, lovers of music and 
poetry, as well as events for children and Gaelic speakers. 
 
The Festival of Scottish Writing runs from May 12th – 28th 
2006 in various library venues across the city of Edinburgh. 
Programmes will be available from the end of April at all 
Edinburgh City Libraries. For more information, or to request 
a copy of the full programme, please contact us by e-mail at 
fsw@edinburgh.gov.uk - we look forward to hearing from 
you. 

********************************* 
Documentary exhibition: Léopold Sédar Senghor (1906-
2001) From Tuesday 2nd May to Friday 30 June at the 
Institut Français d’Ecosse 
The Francophone world celebrates its founding father. 
Senghor published his first anthology, Chants d’ombre, in 
1945, and in 1960 he became the first President of the 
Republic of Senegal. Nevertheless, he continued to write and 
was elected to the Académie Française in 1983. Hundreds of 
events are being organised in 2006 throughout the 
Francophone communities to celebrate the centenary of his 
birth. Admission free. For more information contact 
library@ifecosse.org.uk tel: 0131 225 5366 

********************************* 
As part of the new web presence for Edinburgh City Council, 
there is a new website for Edinburgh City Libraries and 
Information Services. 
http://www.edinburgh.gov.uk/internet/leisure/libraries sited in 
the Leisure section. The content for the site is still being 
developed and if you would be interested in learning more 
about the development, please contact Mike Spells Senior 
Library Officer - Community Information 
mike.spells@edinburgh.gov.uk tel: 0131 242 8105.  
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