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SCVO offices in Edinburgh 

NEWS AND EVENTS 

Discover NLS is the new quarterly 
magazine from the National 
Library of Scotland. The 
magazine will carry news and in-
depth features on the full range of NLS collections, 
services, events, exhibitions and initiatives. Copies will be 
available in NLS and through some public libraries, but 
you can also subscribe to it free of charge. To request 
copies or enquire about your library stocking it, please 
contact  Bruce Blacklaw at news@nls.uk or 0131 623 
3762.  The debut issue will be published in April and it will 
also be available at www.nls.uk/news as a PDF. 
 
We welcome all editorial contributions and suggestions 
and comments.  Please contact:  Julian Stone at 
j.stone@nls.uk or 0131 623 3764. 
 

Dorothy Dunnett will be 
honoured in Edinburgh on 21st 
and 22nd April 2006. An 
inscribed stone will be laid in 
Makars' Court outside the 
Writers’ Museum.  The Saltire 
Society has proposed that Lady 
Dunnett join the distinguished 
list of literary figures already 
commemorated there, such as 
Robert Burns, Sir Walter Scott, 
Robert Louis Stevenson and Sorley MacLean. For more 
information, please contact 0131 529 4901 

The Disabled Library Users Forum is for anyone who 
uses, or would like to use public libraries and who is 
disabled. Please extend an invitation to any of your 
service users who might be interested. The fourth meeting 
of the Disabled Library Users Forum is on Monday 24th 
April 2006 at Piershill Library, 3p.m. – 4 30 p.m. For more 
information, please call 0131 529 5683, or Email 
access.services@edinburgh.gov.uk 

The second Queen Margaret University College 2006 
professorial lectures is to take place on 26 April at 6pm. 
Professor Richard Kerley, the Dean of the Faculty of 
Business and Arts, QMUC, will present a lecture on: The 
Death of Local Government: Murder, Suicide or 
Euthanasia . If interested, please contact Isobel Lister, 
0131 3173202, Ilister@qmuc.ac.uk

RAISING THE PROFILE  
The SCVO Information Service 

The Scottish Council for Voluntary Organisations (SCVO) is 
the national organisation which supports and represents the 
voluntary sector in Scotland. It was established in 1943 with 
the following objectives which we still work to today: 

• To promote any or all of the purposes for the benefit 
of the Community which now or hereinafter may be 
deemed by law to be charitable, and in particular the 
advancement of education, the furtherance of health 
and the relief of poverty, distress and sickness. 

• To promote and organise co-operation in the 
achievement of the above purposes, and to that end 
to bring together in Council nationally and locally 
representatives of voluntary agencies and statutory 
authorities engaged in the furtherance of the above 
purposes or any of them. 

SCVO works closely with local Councils of Voluntary Service 
(CVS) and also what we call intermediary bodies. There are 
58 CVS across Scotland who provide support to local 
organisations in the voluntary sector. Intermediary bodies 
support certain areas of work within the voluntary sector, for 
example, Volunteer Development Scotland is the national 
agency for volunteering in Scotland and supports 42 local 
volunteer centres. 
 
SCVO has three main 
offices in Edinburgh, 
Glasgow and Inverness 
and a number of satellite 
offices in other parts of 
Scotland. Our Edinburgh 
and Inverness offices 
have an on-site 
information office with a 
range of information, 
publications, journals, 
software packages etc. 
The SCVO Information 
Office receives 
approximately 3,000 
enquiries every year on a 
range of issues relevant 
to the voluntary sector in 
Scotland. The information 
staff consist of 1 full time and 2 part time information officers, 
one of which is based in our Inverness office. 
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T A C I T - Information for librarians & information professionals working in Edinburgh 
I started with 
SCVO in 1999 as 
a training 
administrator and 
then was offered a 
six month 
secondment as 
information 
assistant in 2000. 
I then applied for 
the position of 
information officer 
in 2004 and got it!  
My main 
responsibilities are 
to develop and 
deliver an 
information 
service to the voluntary sector, update various sections of 
the SCVO website, commission and produce publications 
and generally ensure that the information service runs 
smoothly.  
 
Recently we have undergone some major changes which 
we hope will improve the delivery of information to the 
voluntary sector. We have implemented a free phone 
helpline for the sector: 0800 169 00 22 where 
organisations can receive information on a wide range of 
topics such as setting up a charity, managing their 
voluntary organisation, good practice and lots more. 
We’ve also put a lot of information about these topics onto 
the information section of our website at www.scvo.org.uk

The free phone helpline is being staffed by approximately 
35 volunteers from within SCVO’s own staff. These 
volunteer information officers have been given training in 
how to handle calls, where to find information on a variety 
of subjects, and which members of SCVO staff have 
expertise and can give more in depth help on certain 
subjects. We’ve also pulled together a list of other 
organisations who have expertise on certain subjects and 
given each volunteer a manual that they can refer to. The 
SCVO information officers are also on hand to help out if 
anyone receives a difficult enquiry  
 
It’s been a busy and challenging time for us of late but I 
am enjoying the changes and the new ways of working 
that are being introduced. We now have a tailored enquiry 
management system in place and we’re working towards a 
fully searchable knowledge management system which 
will be available across all of our offices. There is still a lot 
of hard work to do but I do think that the potential rewards 
will benefit not only SCVO, but all of the voluntary sector in 
Scotland. 
 
Rhonda McLean, Information Officer 
The Scottish Council for Voluntary Organisations 
rhonda.mclean@scvo.org.uk

COMMENT FROM THE CABIN 

A lot of my mental energy at 
present is occupied with 
collating the ideas and 
information from the ELISA 
Working Groups and the 
Business Committee in order to 
develop the ELISA Action Plan. 
This document is intended to map out the development of 
ELISA over the next 2 to 3 years allowing for various 
scenarios reflecting constraints on resources. The ELISA Full 
Committee meets on Tuesday 18th April to work on finalising 
the Action Plan.  
 
Throughout my time as ELISA Development Officer, I have 
been attempting to pin down the crucial characteristics of 
ELISA that make it a unique and valuable venture to library 
and information services in Edinburgh. There is now a 
consensus that ELISA is valuable because firstly, it has a 
tangible local identity and secondly, it is the conduit for 
practical collaborative projects providing direct benefits for 
service users. ELISA has developed from being a good idea 
into a definite and discrete entity.  
 
On examining current professional practice in a range of 
sectors, I believe ELISA has all the characteristics of a 
“professional community” and I outlined my reasoning for this 
in Information Scotland 1. Being able to view ELISA as a 
discrete entity made an article in the recent CILIP Library and 
Information Update 2 (April 2006, v.5 (4) p34) particularly 
stimulating. The author, Chris Collison, was looking at the 
way organisations handle knowledge management and he 
observed that often organisations had problems shifting from 
a first generation mode to a more efficient and rewarding 
second generation mode of knowledge management. Many of 
the things he said, I can match with experiences in ELISA, 
from the characteristic activities of first generation KM, to 
symptoms that will inhibit second generation KM.  
 
So could Collison’s suggestions for encouraging second 
generation KM, a common language, a currency for sharing 
ideas, and a culture of peer to peer knowledge sharing, help 
guide our deliberations on the further development of ELISA? 
What do you think? (Comments to http://129.215.146.91/cgi-
bin/elisabb/YaBB.pl or wendy.ball@edinburgh.gov.uk )

1. Information Scotland v.3 (6) 
http://www.slainte.org.uk/publications/serials/infoscot/
vol3(6)/vol3(6)article3.htm.

2. CILIP Library and Information Update (April 2006, v.5 
(4) p34) 
http://www.cilip.org.uk/publications/updatemagazine/a
rchive/archive2006/april/collisonapril06.htm

Note for your diary: 
Edinburgh Libraries Fair Tuesday 16th May. 

Invitations coming your way beginning of April. 
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