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Information for librarians & information professionals working in Edinburgh
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RAISING THE PROFILE

Age Concern Scotland Library
As a national charity Age Concern Scotland works
throughout Scotland to help make the lives of older people
secure, comfortable, dignified and enjoyable. We were
originally set up in 1943 to promote companionship and care
for every older person in Scotland during the Second World
War.

We now have around 1,000 members made up of individuals
and organisations and provide information on a vast range of
subjects through our fact sheets, newsletters and the
information services. These include the Scottish Helpline for
Older People, which provides information to older people
their families and those who work with them. (Open 10am-
4pm Monday-Friday on 0845 125 9732 and textphone 0845
226 5851).

My role at Age Concern Scotland is information officer and
NEWS

A Guide to Edinburgh UNESCO City of Literature, including a
calendar of literary events in the City is available from Anna
Burkey at edinburgh@cityofliterature.com 0131 229 9498.

The ELISA website is getting hits from people looking for
Edinburgh Libraries. One such hit that generated an enquiry was
from Black History Month – Black History Month (BHM) is
held every October and the aims are to promote the history of
black people in Britain. The organisers have many links with
local authorities throughout the UK and run a database of events
and resources. http://www.black-history-month.co.uk
info@black-history-month.co.uk
includes running one of our best-kept secrets – the Age
Concern Scotland Library! The library has over 7,000 items
in a collection based on the subjects of age and ageing. To
use the library you must be member of Age Concern
Scotland, but once that’s sorted out a host of useful and
unusual items are at your disposal. Although the library is
placed in an open plan office and there is no space for
private study, items can be borrowed and sent out by post.
The library is open 10am to 4pm Monday to Friday, by
appointment only. This way I am on hand to help members
use our small but perfectly formed library.

The Age Concern Scotland library is based at:
Causewayside House, 160 Causewayside, Edinburgh, EH9
1PR. Telephone 0845 833 9335, Fax 0845 833 0759.
You can look at our library catalogue by going to our
website at www.ageconcernscotland.org.uk where you can
also get more information about becoming a member of Age
Concern Scotland.

Terry Blair
Information Officer
Age Concern Scotland
terry.blair@acscot.org.uk
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Historic Scotland is an executive agency of the Scottish Executive
Education Department.  Its mission is “to safeguard the built
heritage (historic monuments and buildings, and designed
landscapes and gardens) and to promote their understanding and
enjoyment to the general public”.  The Library provides
information and resources concerning all aspects of the built
heritage from our own stock, and via interlibrary loans and
literature searches.

My role as Librarian is to provide a library and information
service to all HS staff, and also to researchers and the general
public upon request. External visitors to the Library should
preferably contact us to arrange an appointment. With my “other
hat” on as Records Manager I am involved in overall policy
concerning our official records (files), and issues such as theming,
file reviewing, preservation and disposal of records, freedom of
information, and ERDM (Electronic Records Document
Management).

The Library contains an archive of Historic Scotland publications
and also some of its unpublished reports.  We also hold some
early editions and facsimile folio volumes of architectural
drawings and plans of monuments and buildings, but no rare or
unique collections.   Archival material on the built heritage is held
at the National Monuments Record for Scotland, the Royal
Commission on the Historical Monuments of Scotland and is
open for public consultation.

Some of the main issues and challenges facing our service at the
moment are keeping up to  date with acquiring new, relevant
documents, some of which increasingly are becoming available in
electronic format only (e.g. the 500+ page Cultural Commission
report in .pdf format), and the subscription and access issues
relating to electronic journals.

The Library is very well used by various core groups of
professional HS staff, and researchers but there is an ongoing
need for “raising our profile”. I plan to visit our regional offices
over the forthcoming year, as part of a “road show”, to meet staff
and to spread the word about Historic Scotland Library and the
services we can offer.   We also have an established internal
library users group which meets on a quarterly basis, and this is
another focus for feedback and discussion between library users
and staff, in order to improve the efficiency of the service.

Historic Scotland
Library

Paulette Hill,
Librarian & Records
Manager,
Historic Scotland
Paulette.Hill@scotland.g
si.gov.uk
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ELISA WORKING GROUPS
• The Access Group is meeting on 8th September in the

Edinburgh University Main Library. On the agenda will be
the Edinburgh Libraries Passport.

• The Web group are working on the Edinburgh Libraries
Guide. Sally MacPherson of Edinburgh City Reference
Library is masterminding the collection of up-to-date
information on all the libraries and information services in
Edinburgh. Please check the Guide at
http://www.elisa.lib.ed.ac.uk/elg.htm , and make sure your
service is in the Guide with the correct information. If you
need alterations made, please contact Sally at
sally.macpherson@edinburgh.gov.uk . Greig Christie of
Edinburgh University Library has been developing a
remote administrative tool for the ELISA website which
will prove crucial to maintaining the Guide as a live and
valuable resource.

• The e-content Group would like to hear of any digital
collections with a literary connection – be it a person or a
place. Please contact the Convenor, Alison Redpath
a.redpath@napier.ac.uk. For more information see post on
http://129.215.146.91/cgi-bin/elisabb/YaBB.pl
MATTERS OF PROFESSIONAL PRIDE
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