
T A C I T  

Information for librarians & information professionals working in Edinburgh – Wed 5th September 2012 
 

 

News 
 
CILIPS has opened a consultation on its rules and 
regulations. The exercise aims to: encourage stronger 
member inclusivity and involvement in CILIPS activities; 
ensure  OSCR guidelines on good governance  for 
charities are met; and also strengthen the relevance of 
CILIPS to all its members. 
You can read more about it and explore the proposed 
changes at  
http://www.cilips.org.uk/about-rules-regulations/   
In addition to submitting your response online you are 
invited to a member meeting to explore, discuss and ask 
questions about the proposed changes with the CILIPS 
Working Group who developed the revised draft. 
The meeting is free and takes place on Wednesday 26th 
September at 2.30pm in Glasgow Caledonian 
University Govan Mbeki Health Building Room A426 (4th 
Floor ) 
See: http://cilips-es2.eventbrite.co.uk/?rank=1&ebtv=C  
 
Forthcoming Events 
 
Getting Started at NLS 
Fri 7th September 
http://www.nls.uk/events  
  
Behind the scenes: The cinema collection 
Tues 11th September 
http://www.cityofliterature.com/whats-on-results.aspx   
  
Read all about it! 
Tues 11th September 
http://www.cityofliterature.com/whats-on-results.aspx  
  
Talk: 'Behind the scenes — The cinema collection of the 
National Library of Scotland' 
Tues 11th September      18.00 
http://www.nls.uk/events  
  
The School of Poets 
Tue 11th September 
http://www.scottishpoetrylibrary.org.uk/connect/events/
 
 
 
 
 
 
 
Scottish Beekeepers 
Fri 14th September 
http://www.cityofliterature.com/whats-on-results.aspx  
 
The Makar’s Choice – Liz Lochhead 
Sat 15th September 
http://www.scottishpoetrylibrary.org.uk/connect/events/  

 
Introduction to maps at NLS 
Tue 18th September 
http://www.nls.uk/events  
  
Grimms' Fairy Tales 
Wed 19th September 
http://www.cityofliterature.com/whats-on-results.aspx  
 
Talk: 'From page to screen — Scottish writers on film' 
Thurs 27th September         18.00 
http://www.nls.uk/events  
 
Edinburgh Independent Radical Book Fair 
Mon 1st October 
http://www.cityofliterature.com/whats-on-results.aspx  
  
Children's Book Week 
Mon 1st October 
http://www.cityofliterature.com/whats-on-results.aspx  
  
West Port Book Festival 
Mon 1st October 
http://www.cityofliterature.com/whats-on-results.aspx   
 
National Poetry Day in Portobello 
Thur 4th October 
http://www.cityofliterature.com/whats-on-results.aspx  
 

 

ELISA T&D visit to Scottish Poetry Library 
Thurs 13th September       15.00 

Contact a.mcdougall@nls.uk

 
http://www.portobellobookfestival.co.uk/  5th-7th October 

Love Scottish Libraries Campaign 

http://www.lovescottishlibraries.org/ 
 

edinburgh libraries & information services agency 
www.edinburghlibrariesagency.info 

Editor: Nicola Harrison: nicola.harrison@harleyhaddow.com 
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T A C I T - Information for librarians & information professionals working in Edinburgh 

Edinburgh City Libraries 
Taking care of business 
 
Over the past couple of years Edinburgh Libraries have 
been working hard to develop the services we offer the 
business community. 
In tough economic times, it is 
important that an 
organisation like ours does 
as much as it can to support 
local businesses, and 
providing new and 
established businesses with 
fast and free access to the 
information they need is an 
obvious way of doing this.  
One of the ways we’ve gone 
about this has been to work 
in partnership with Business 
Gateway establish Business 
Hubs at McDonald Road, 
Stockbridge and Drumbrae Libraries.   
These hubs offer a modern business book stock, 
individual advice sessions with experienced business 
advisors, meeting rooms, free pc and wi-fi use and a 
range of business workshops - for which demand has 
been overwhelming. 
One of Scotland’s most successful entrepreneurs, Sir 
Tom Farmer, opened the Hub at Stockbridge Library and 
spoke of how important it is that centres like these are 
there to give people in the area the chance to make the 
most of the opportunities that are out there.. 
The success of these hubs demonstrate how libraries can 
be a focal point for business development and growth, 
and encouraged by this we’ve been extending and 
developing the number of business information databases 
we offer our members. 
Anyone with an Edinburgh Libraries card, for example, 
can now log on to COBRA (COmplete Business 
Reference Advisor).  
COBRA is used primarily by start- ups and pre-starts. It 
contains clear and concise fact sheets with advice on 
setting up specific kinds of businesses (everything from 
dog walker to private detective is covered) with 
information on legal issues, costs, training and further 
sources of help and advice. 
COBRA also contains information on specific aspects of 
running a business such as hiring someone from abroad 
or setting up a company web site. 
You may of course be able to find much of the information 
on COBRA elsewhere online, but the great strength of 
this resource is that the information is clear, current and 
trustworthy – absolutely essential for anyone who is 
serious about business. 

A very recent addition to our arsenal of online business 
resources is Market Research Monitor from Euromonitor. 

We’ve found that it’s not as much the coverage that 
impresses users (although 10 000 market research 
reports covering 24 industries across over 200 categories 
in 80 countries isn’t bad) than what you can do with the 
data once you’ve found it.  
You can leave notes in the report, split the screen to 
compare reports (particularly handy when looking at 

charts and graphs we’ve found), 
customise content to build your 
own report and export content to 
word, pdf, excel or powerpoint - 
saving much time and effort. 
Staying with market research, 
equally impressive is Key Note, a 
well established and trusted 
source of exclusive data. 
Although it lacks Market 
Research Monitor’s breadth of 
international coverage, the scope 
and depth of its reports make it 
a, well, ‘key’ part of our 
collections.  

A recent addition to 
Note is the ‘list builder’: 
an incredibly useful 
feature which allows you 
to build mailing lists 
according to your own 
criteria. The benefits of 
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this to any business are 
obvious.  
Key Note is a re
you will have to visit on
of the libraries 
mentioned above (or 
Central Library) to use, 
but the bene
so should make the trip 
worthwhile. 
Kompass offers a similar list building facility, and the fact 

that the results it gives are slightly more detailed, and 
available via remote access, perhaps go some way 
towards explaining its higher level of customer usage. 
Maybe you, your library users or some one you know 
could benefit from these resources and 
would definitely encourage you to visit 
http://yourl
yourself.  
And if you would like to know more ab
information provision please contact 
informationdigital@edinburgh  call 0131 242 8033 

sten to ideas, comments or suggestions 
you might have. 

Edinburgh City Libraries 

– or tweet @talesofonecity  
We are keen to build on the start we’ve made and so are 
always ready to li

Graham Mainds 

WANTED: contributions for TACIT 
We’re always looking for news items (50-150 words), announcements of forthcoming events, 

event reports (500-800 words) and profiles of library services (500-800 words). 
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